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vz This paper describes how a guesthouse in Mongolia practiced complex

hospitality when confronted with social changes such as the pandemic
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X Guesthouse offers accommodation and tours to foreign tourists. How-
ever, the number of guests decreased sharply in 2020 due to the imposi-
tion of COVID-19 pandemic prevention regulations. Therefore, X Guest-
house changed its business model and rented out rooms to Mongolians.
In 2022, Russia invaded Ukraine and mobilized its citizens; as a result,
many Russians fled to Mongolia and stayed at this guesthouse.

Accordingly, X Guest House accepted three types of guests, categorizing
them as juulchin (foreign tourists), ail (neighbors), and oros (Russian cit-

AN E izens). In principle, guesthouses offer hospitality within the commercial
4 Bz domain. However, in this case, complex hospitality could be observed
5' . through the private realm of the owner’s family and mutual penetration

with the local community.
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