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Voluntary Sector in Canada

15-1. Introduction

Voluntary or NPO sector is rapidly becoming
an important sector in Canadian society.!

Since the 1980s, the voluntary and NPO
sector in Canada has gone through both
quantitative and qualitative changes owing to
the changes in social, economic and political
factors that have enabled the sector to expand
and at the same time exerted tremendous
pressure on the sector to be a more efficient
provider of the social services and to achieve
greater governance and accountability. The
increase in the number of voluntary and NPO
organizations over the last few decades has
also made them pluralistic and diverse.
Furthermore, the kind of work done by
voluntary and NPO organizations have also
changed, as their relationship to the state
shifted significantly.

In this paper, I will discuss voluntary sector in
Canada and examine its trajectory and current

issues. The paper is organized into three sections:

1) An overview of the voluntary and NPO
sector in Canada using some of the recent
statistical data from the National Survey
of Giving, Volunteering and Participating

(NSGVP).

2) Discuss the development of voluntary and
NPO sector in Canada, focusing particularly

in the changes in the last few decades.

1 The term NPO (Non-Profit Organizations) is not
commonly used in North America. A more common
word to describe such organizations are either
“voluntary and nonprofit sector” or “NGO”
(Non-Governmental Organizations). In this paper,
I will use the terms voluntary and nonprofit sector
to mean much of the NPO sector understood in
Japan. I am aware that the definition of voluntary
and nonprofit sector is not very clear and different
researchers use different definition in their work.
For a good discussion of the definitions of
voluntary and nonprofit sector see Dreessen
(2000).

Ito Peng

3) Identify some of the issues faced by

voluntary and NPO sector in Canada today.

15-2. Overview of the Voluntary and NPO
Sector in Canada Today

A significant amount of the information on
Volunteering has been generated by the
National Survey on Giving, Volunteering and
Participating (NSGVP), which is a national
survey conducted by the Statistics Canada in
conjunction with the Canadian Centre for
Philanthropy and is made available to people.
The survey looks at a wide range of issues
related to voluntary and NPO sector activities
in Canada, including individual donations,
volunteer activities, and types of volunteer
organizations. The most recent survey of
NSGVP was conducted in 2000, and its results
are now made available by Canadian Centre for
Statistics Canada. 1

information on

Philanthropy and
summarize the donation,

volunteer activities, and charitable and
nonprofit organizations in Canada based on
reports published by Canadian Centre for

Philanthropy and Statistics Canada.2

a) Data on Donation in Canada

The National Survey of Giving, Volunteering,
and Participating (NSGVP) reveals that a
significant proportion of Canadians make
different kinds donations to charitable or

nonprofit organizations, and that the amounts

2 The following reports were used for this section:
Canadian Centre for Philanthropy (2002)
Charitable Giving in Canada 2000 National
Survey of Giving, Volunteering and Participating,
(www.givingandvolunteering.com); Canadian
Centre for Philanthropy (2002) Volunteering in
Canada, Fact Sheet #2, Canadian Centre for
Philanthropy, (www.ccp.ca); Reed, Paul B. and L.
Kevin Selbee (2000) Patterns of Citizen Participation
and the Civic Core in Canada, Statistics Canada,
Catalogue No. 756F0048MIE - No. 03; Dreessen, Erwin
A. J. (2000) What Do We Know About the Voluntary
Sector?: An Overview, Ottawa: Statistics Canada
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of donations seem to have increased in the recent
years. According to the 2000 NSGVP, 91% of
Canadians made financial or in-kind donations to
charities or non-profit organizations. This was a
3% increase from the previous survey in 1997.
Although 78% of Canadians made direct financial
donations, about a third (69%) and a half (54%)
also made donations of “clothing and goods” and
“food”, respectively (Figure 1).

In the 2000 survey it was also found that the
direct financial donation totaled to $4.49 billion
dollars, which was an 11% increase from 1997.
This figure implies an average annual donation
of $259. About 47% of the total dollar value of all
donations in 2000 came from 5% of the donors
who gave more than $1088 or more, and another
35% of all donation came from the 20% of donors
who gave between $213 and $1087. In other
words, these 25% of the donors accounted for
82% of the value of donations (Figure 2).

Although the majority of Canadians make
donations of one kind or another, there are
nevertheless some regional differences in donor
rate. Interestingly, people in some of less
wealthy provinces seem more likely to give
donations, while those in richer provinces are
less likely. For example, Nova Scotia had 87%
donor rate, highest in Canada, while both
British Columbia and Quebec had the lowest
donor rate of 74% (Figure 3 and 4).

It has also been noted that about half of the
total value of donations in Canada in 2000 (49%
or $2.42 billion) was

organizations. On average donors gave $310 to

given to religious
religious organizations, as compared to an
average of $140 to non-religious organizations.
In terms of the total number of donations,
however, health organizations had the highest
number of donations (41% of the total), receiving
$963 million, or 20% of the total value, followed
by social services (20%) receiving $503 million
or about 10% of the total value of donations.
Religious organization had a total of 14% of the
total number of donations, even though the total
value of the donation was higher than any other
organizations.

types of Philanthropy and

voluntarism organizations received $363 million

or 7% of the total value of the donations (these

include, foundations, support and service
organizations), and education and research
related organization received $152 million or 3%
of the total value of the donation (Figure 5).

In summary, Canadian data show a relatively
high donor rate with more than four fifth of the
value of the donation coming from a quarter of
all the donors. The pattern of donation also
shows some regional variations and variations
in terms of the types of organizations people

donate and monies go.

b) Data on Volunteers in Canada

Surveys show that a majority of Canadians
are engaged in some forms of volunteer
activities. According to the 1997 NSGVP, 16.7
million Canadians (71% of population over the
age of 15) claimed they had provided help to
individuals outside their own household,
unmediated by sector organizations (Hall, et.
al., 1998). In the same survey it was found that
7.5 million Canadians aged 15 or over (31.4% of
population in that age category) volunteered a
total of 1.1 billion hours of their time through
charitable organizations. This is equivalent to
578,000 full time jobs. Also on average a
volunteer contributed 149 hours in one year
(Figure 6) (Canadian Centre for Philanthropy,
2002b; Dreessen, 2000).

Again, there were some variations in the
level and frequency of volunteer activities
amongst the different provinces with the level
of volunteerism higher among the three prairie
provinces of Alberta (40%), Saskatchewan
(47%) and Manitoba (40%), and lowest in
Quebec (22%). In terms of the average hours of
volunteer activities, the highest was found in
British Columbia (169 hours) and lowest Prince
Edward Island (127 hours) (Figure 7).

In terms of the types of activities involved in
volunteer work, the three most popular
organization for volunteers were, arts, cultural
and recreational organizations, social service
organizations, and religious organizations
(Figure 8). Moreover, volunteers were involved

in a wide range of activities. The following is a
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list of most common volunteer activities compiled
by the Canadian Centre for Philanthropy (2000b)
based on the 2000 NSGVP:

Organizing or supervising activities or events(51%)
Canvassing, campaigning, or fundraising (44%)
Serving as an unpaid member of a board or committee

(38%)
Performing office or administrative work (28%)
Providing information or helping to educate

people, influencing public opinion, or lobbying

others on behalf of an organization (27%)
Teaching or coaching (26%)
Providing care or support to others (23%)

In terms of the age profile of volunteers,
volunteer participation rate and hours
volunteers were evenly distributed across age
groups, except for those over the age of 65
where the participation rate was lower but the
number of hours participated by those who did
were higher (Figure 9 and 10). Among the
different age cohort, those between the ages of
35 and 54 had the highest volunteer rate, at
30%. Volunteer rate tend to dip for those
between the ages of 25 and 34, and after 65. In
the 2000 NSGVP show that 29% of people
between the age of 15 and 25 had reported to
have volunteered. Dreessen (2000) notes that
the volunteer participation rate of people 15 to
24 nearly doubled between 1987 and 1997.
Jones (2000) contends that nearly half of this
increase is due to increase in the full time
students volunteering. It has also beeNPOinted
out that the changes in labour market
conditions for young people may account for the
rise in volunteer activities amongst the youth.
For example, it is suggested that the increase
in the unemployment rate and in involuntary
part-time employment may be contributing to
the rise in volunteer activities amongst the
people in this age group.

In terms of other socio-economic characteristics
of volunteers, participation and hours seem to
increase with increasing education. As shown on
Figure 11 the participation rate was highest

(39%) for those with a university degree and

lowest amongst people with less than high school
education (19%). Dreessen (2000) points out from
the 1997 survey that volunteers tended to be
employed, especially part-time, but the highest
average number of hours were contributed by
those not in the labour force. Participation rate
increased with household income, while hours
volunteered tended to slightly decrease. A similar
pattern can also be seen from the 2000 NSGVP,
where 67% of volunteers were employed, and
amongst the volunteers, those in part-time work
had the highest volunteer rate (33%) (Figure 13).

In terms of gender, women had a slightly
higher volunteer rate compared to men (28% vs
25%) (Figure 12) according to 2000 NSGVP.
This suggests a slightly lower volunteer rate
compared to 1997, when 33% of women and 29%
of men volunteered.

The volunteer activities are quite unevenly
distributed. Dreessen (2000: 9) claims that
“...it 1s possible to define a “civic core”
consisting of 28% of the total population aged
15 and over, which accounts for 83% of total
volunteer hours, 77% of total dollars donated
and 69% of all participation in civic events.”
Reed and Selbee (2000) provide a useful figure of
the components of Canada’s civic core showing
how the 28% of the population that are doing
most of the volunteering are engaged in different

kinds of volunteer work (see Figure 14).

c) Data on Registered Charitable Organizations
in Canada

According to the Revenue Canada record
4,490 noncharitable
organizations with
$10,000 or assets over $200,000, there is no

accurate data on

there were nonprofit

annual revenues over
how many of such
organizations exist in Canada. According to the
Revenue Canada, total revenues reported by
these noncharitable nonprofit organizations was
$9.2 billion in 1994, and these organizations had
a total assets of $13.7 billion, or $3.1 million per
organization (Dreessen, 2000).

The data on registered charity organizations
are more available. In 1999, there were 77,368

charities registered with Revenue Canada. The
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number of registered charities has been
increasing at a rate of about 2,000 per year
since 1970 (Dreessen, 2000).
15-3. Recent Development in Voluntary
Sector in Canada

In Canada, the voluntary sector has
historically played a major role in social welfare
owing partly to the tradition of charity and
alms-giving, and partly to the pioneer experience
in which community members often had to help
each other in order to survive economic and
environmental hardships. Amongst the pioneers
of the voluntary sector social welfare in Canada
are people such as J.J. Kelso who established the
Children’s Aid Society of Toronto in 1891 and
became the first Superintendent for Ontario’s
Neglected and Dependent Children in 1893. In
addition to providing protection and care for
neglected children, J.J. Kelso and a group of child
welfare workers also lobbied the government for
child welfare legislation, which resulted in the
first piece of child welfare legislation in Ontario
called An Act for the Prevention of Cruelty to and
Better Protection of Children in 1893. This
legislation  provided the basis for the
development of other Children’s Aid Societies
(CAS) in Ontario, and also gave the CASs the
power to apprehend neglected children and bring
the case before a judge (Turner, 1981). Other
voluntary sector pioneers in Canada are people
like John Howard Toynbee Falk, who is
remembered for his public and private charity
work in Winnipeg, Montreal and Vancouver from
1908 to 1936, and Charlotte Whitton, who is
known as a national organization-builder in the
voluntary sector social welfare from 1920s to the
1950s (Bellamy and Irvin, 1981).

However, despite the central role played by
the voluntary sector in social and welfare
development in Canada, it was not until the
1970s and 1980s that the policymakers began
to consider the voluntary and nonprofit sector
seriously (Brock and Banting, 2001). As the
size of voluntary and nonprofit sector grew in

the 1970s the governments began pay more

attention both in terms of policy development
and service delivery. Brock and Banting (2001:
4) contend that there were two factors that
promoted increasing interaction between
nonprofit organizations and the state. The first
was citizen activism in the 1960s and people’s
disillusionment with government in the 1970s.
During the 1960s there was a significant rise in
the citizen activism as social movements
captured people’s desire for social change.
However with the economic downturn in the
early 1970s and the inability of the state to
sustain job and economic growth people became
increasingly disappointed with the government.
Within this socio-economic context the third
sector and non-governmental organizations
began to appeal to people as a possible
alternative and a new institution that may
represent their rights. As governments attempts
to deal with social issues they turned to these
groups for advice, information and expertise.
Certainly the notion of deinstitutionalization
which began in the 1970s was something that
was strongly supported by the progressive social
workers and community workers who saw the
institutionalization as a limiting individual
capacity and running counter to the idea of
community living.

The second trend towards growth of the
voluntary sector, according to Brock and
Banting (2001), was the fiscal pressure to “the
crisis of the welfare state”. In the 1980s and
1990s, the governments came under increasing
pressures to contain welfare expenditures. In
many cases the welfare retrenchment was
sought by increased privatization and shift in
social and welfare service provisions from the
public sector to the private and the voluntary
and nonprofit sectors. Voluntary and nonprofit
sectors were thus encouraged to expand as a
cheaper alternative to deliver social services.

The combination of public expectations about
voluntary and nonprofit sectors as a more
responsive alternative to the government and
the governments’ expectations of voluntary and
nonprofit sectors as a cheaper way to deliver

social services resulted in a huge burden for
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these sectors in the 1990s. While the voluntary
and nonprofit sectors were encouraged to
expand and were given greater mandate for
social welfare, these changes were not
necessarily supported by financial support
from the governments.

In addition to the tension between the role
expectations and the financial support,
voluntary and nonprofit sectors clearly needed
to gain greater institutional coherence and
developed. The

voluntary and nonprofit sectors in Canada

professionalism as they

came under an intense criticism in the 1990s
for lacking in transparency and accountability.
These criticisms eventually led to a voluntary
sector review by The Panel on Accountability
and Governance for the Voluntary Sector
(PAGVS) in 1999. In its report called, Building
on Strength: Improving Governance and
Accountability in the Voluntary Sector, the
PAGVS made

including developing a more collaborative

numerous recommendations,
working relationship with the governments,
better governance structures through, for
example, establishing a code of ethics for fund
raising, and Dbetter legal and regulatory
framework, and enabling greater role of
voluntary sector in government policymaking
and policy setting. The PAGVS report came out
at a very opportune time when the federal
government headed by Liberal Party majority
was heading to its next election. The Canadian
economy at the time looked very strong, the
federal government posted significant budget
surplus, and the Liberal Party was gaining much
support for its social policy platform. In response
to the PAGVS review the federal government
established a Voluntary Sector Task Force in
1999 to work with voluntary sector, and together
issued a report called Working Together: A
Government of Canada/Voluntary Sector dJoint
Initiative in August of 1999.

the federal
government and the voluntary sector announced
the Voluntary Sector Initiative (VSI) in 2000, in

which the government committed $94.6 million

Following the two reports,

for the next five years to improve service delivery

by supporting the voluntary sector. The money
were to be spent on the government-voluntary
sector relationship building, capacity building,
information generation, and improving the ways
for the sector to be involved in the policy and

program development.3

15-4. Current Issues and Challenges

VSI is considered a significant development in
the voluntary and nonprofit sectors, however,
some of the areas of concerns have been
identified. Brock and Banting (2001), for example,
identify three major challenges ahead.

First, the initiative is very much dependent
on political enthusiasm and political will. The
VSI was introduced partly as an election
promise by the liberal government that was
iNPOwer at the time, and like many election
promises, it is important that government
continue to keep the promise and enthusiasm
even after the election is over.

Second, VSI needs to really tackle the
difficult problems such as issues of funding and
needs to increase

advocacy. Funding

significantly and the registered charity
organizations are not allowed to devote much of
their time doing advocacy work.

Third, the voluntary sector also needs to
ensure that they are inclusive and that they
can deliver citizens voices meaningfully.
Voluntary sector in Canada is large and diverse
and it will be challenged to ensure effective,
coherent, and representative voices.

Finally, the VSI to be effective would have to
engage the provincial governments. As it
stands, VSI is an initiative set between the
federal government and the voluntary sector.
However since most of the social welfare and
social services fall within the jurisdiction of the
provincial governments, they will have to be
involved in the partnership if any effective

services and policies are to be developed.

3 For more detailed account of the VSI, see
www.nonprofitscan.ca.
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Figure 1: Percentage of Population Making

Donations by Type of Donation Made
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Figure 2: Percentage of Donors and Percentage

of Donations by Size of Donation
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Figure 3: Donor Rate by Province
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Figure 4: Average Annual Donation by Province
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Figure 5: Percentage of Donations and Percentage of the Value of Donations Received by Type of Organization
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Figure 6: Percentage of Volunteers and Total Hours Figure 7-1: Percentage of Population Volunteering
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Figure 8: Percentage of Volunteer Hours and
Percentage of Volunteer Events by Type of

Organization
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Figure 9: Volunteer Rate and Average Hours
Volunteered Annually by Age
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Figure 10: Percentage of Volunteers and

Percentage of Total Volunteer Hours by Age
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Figure 11: Volunteer Rate and Average Hours
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Figure 12: Volunteer Rate and Percentage of Figure 13: Volunteer Rate and Average Hours
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Figure 14: Components of Canada’s Civic Core
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ERENCES X, 2001 BT EEE 2 SBUS AW T 7 U =5l 2 W E Lz, £z,
FARMHESEERHRS TIE 1998 Enb. HERTNOLOEFLEZ T, HHLRIEEL TV
L ES - R T, EEFECKE T RAWERFIAER AR L LT, @ik
EXRFEE] LWOIKORT T 4 TREEE Z1T-> TV 5, BIfE, EHMIX, HF&MTO
HHELBELE LR OME ORAMNRSENROBRFICE A THD,

5) tBERNMBHEBOBREY —EREE
W ENOH T OBRE Y — A FEIT, BREEXZOFEEE & HEFTNLOTEOFNIZ
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roThkoLIICHETED, Z0H2b, ZHEEAMEZEAL TVDLHEREIZHO WV TIL, #B
HAHWCT v B =T A4 v &D 0, @b~ FTRBICo0, PREIZRFEICEHL 2D,
WEICZHEAMEZEATIEENELS 2> TWA@OMEINTHZFRL),

@FRT7vT 47 (RHETH, ZEEAHITH - THZ21l,)

- TR T O3 BB Ak, MW, BREN

- i ZEE ALWR, /L AR dRIR S

- IS IC&GE IR, Tk

- RFEICEE Tk

MV NR—=AB B Z— (ORETHE, ZEFARILH > THZ1h,)

- AR 2N FE 1% B, YA, M. Bl RE, T, A5F

- iAW % R Sl

COERMEE (X THE, AEKEICLE L CRREFARERE,)

- T T 3 AN BN, MAE. WeE, B, ERI 8O, A%, B HGE
W, 2R

- itk & R LR, youl, =4, ., & RE. A, i, #@iE

(DT EFBE (Kbe TH, Zw&afidizL,)
JEJII

171-3. HRFORS > 7 1 7RE

1) BXOME

FLIR T AL SR TIE 1995 0D RERTZ VT 471 ZHBL TN D, ZO5H
T, BEORT T 0 7B REW - BB EN R 65 F UL Lo S
T, LEEOEKTDOBRESCBROERA LET>T05, RWBHES L. FLIRTO
(MEALERS ) 126, 2000 FEORITEMOBAMG LN O EEERL LTHED->TWD, Tk
ERT T 4T F TEAERE] 2T 2FEEL LT, BEBM I TV D,

FLIR T D& AEBR S 1X, 2000 4 EICTHN 20 HiX 650 #2545 & L CRth S, 2001
FERETITH A O 90 #IX 2,650 A IC R 2 ALK L7z, LarL. 2001 4 O F ] HEHE
¥ % 8,000 A7 & HIAA TH &7 184,680 THOTHEIZ, Lol EARKESND Z
LiZheotz, £0%, FIAHAEIT. 2002 478 3,152 47, 2003 47N 3,450 fih#r &
AL, 2003 FE O THEIX 8,900 T Th o7z, 2001 4 O F| A T4 2 KiE i
THE-7Z2Z2 &6, HRHEOHIRPHE LT E, AHSENET I L ofHRFE LN,
Loy LHLIRT X, 7o — FPORER, AIAEOMEENTREULICEN T2 &b, F
MREFBLAHESORELZTHLT., S - [JARI 21 EA] - BTNSEIER - i &
FEFE N T Ly N RAEZBICEKDZ2MOE LR EDRBIZNEAND Z EIZ LT,
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2003 FFEORUREZ O — AT HEMEIILLTO LB Th 5,

[FIAXI%E]

EHEEGSNITONRVERLETICH L TWD —F@TOEEICHER, £ 500m LN
WBRELZE TE L FELIEIFORMBENEEL T RWHE T, LFOEREONT I
DTS L, AAOCTHRET S Z E NN LR L5,

- 70 LA E O B E 720 THERR ST B T

- EHE - 2 ) DOHIREEFR T TR STV D

- 70K O EEE L EEOREF LT THEER STV D

c KA SR AL S S DRI R T

[BREDOANE]

- RSy GERRICHE L2 AY BE4) 3alE 1.6m, BHNIc > TIE X E
T OBy THATICBEA 720 80em FREE, MRS OREIL 1 FEHiTo AT, HIE
ATIERR <,

- FEREEIEIIE, 2003 FF 12 A 1 H22 5 2004 - 3 A 25 H £ T,

- EhE BITERRES TR, BRESMMTORRWVIERIZOW T, B4 10cm 2Lk
DEENH-7-H,

- EIERHEITEBRENMTOATZAO 12 B2 AL T, FAE»L ORI EIITE A
VW, REERDEZZRWVWESICIE, HHOBENAHVH L, BREOFEMIT 1 H 1[E,

[A#H&]

S EHE O 1AL BT RBIASERBL S T D i 10,000 M
- O 2 BT RBLS BB S LTV A it 5,000 [
- AETE R ek

—J7, THikG B EFER D EARRE O — v 2 4tE OFTE i, 2002 EE IR
WTIE, BTNE 21X U & % Hisi i ik s 78 MK, RS 5 . Rakfisk s 6 ik .
Ml 8 27 #, BFROKEFEHIEHEOMBEMAEN 7134 (ZDOEL BHREEE),. NPO
BN 1HUETH o 7z, MR 2 5% 1,705 A il O Ml 77 HI AR 513 822 A &7 2,627
ANOHilkB DERZ ML, &A% 1H#HHH7Z0 21,000 [ O HEH % 157=,

2) MER

2002 4 2 H 27 AOFARFH (FHRRMB) O T, FLIR T AR 6E 4R 1L ES & s ak bk o [l
AREFERAR (4R X, MRS s (HETIEE . TROZZEGVWEFIZHEL 20
flE] E@BHLTWD, LinL, ZLORFRAKRE (X7 A7 8V E—) OFRMEZHREL
BRMHAELNIZHIEN, TNENOSLEGNE [ RBHOEY] & L THHEI SN D Z & I3k
e, FIHRRFICE ST 2 8,000 D 5 b FEEEOF I AR A3 2550 (T 72 72 v &
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WO EEIZ, METEN S TVWDIDTH D,

81 oMBIE, MBS KOG DM EZE L CTHRE IS E T, —E X0t
ERRREINLTWVWDHZETh D, 2002 FEOHIKGHE (EAN) 12X+ 577 — Mok
X, B DB Z5 ST & o0 Td1E, THASKEENSDOHENT ] A 582% Tk b
L TRAEZEPLOENT ) O 13.1%, ESEAEBES PO OFE NPT O 5.4%0 T h
WZHEWVWT WD, ANTOHY HIZAZNZNTIEL A DM, D & BATBUTIET VU
Mk - HE - REICERLS 22D o TWRITIE, T ELFERLL LRV AR > T
HZENMEROTHL, Ty — Mo ABREMICIE, TITNS TH BN EL < |
(BT D FEREZRFLTUEELWY] EWOBREOREIEN 6 kb oTc, 1o, ZOT7 7
— FORREZ T LRI, (4%, MAOHIEH HERSICHMZ 5 3B 21\
. KEHLEBSMBAEEUNAOME - BEICLHBIEKET LI L. AMUIEBLAEED
T—HRX—ADHHA & LU TRAEREOEEEZMZ D 2Rt o ER8E L (hiEERE
BT, 200245 H 9 H), FIAMHRZECT 2O 0IRMITND TiER< AL LT
DRTZ T A TBMEREZESTIEODIRMII NN ANDUERND D, £, FREZHEL
TORT T 4 T OFRICONTITEE LB EWMRAORNT T 4 TITBREICKT 2ITH
BRTZ T 47 TET AL FOBIEICRD] Vo 2R BZ D TRPLETH
D, BMBICLDR T T 4 THMRTIIRLS, BEORRT VT 4 T 2 BRH/T L7720 DJRH
EEOMEFARBMT 52 LT, Y—ERXROFHMRELH LIALZ LTS RDEEZD
nNo,

FH2oMBEIL, REETFOERNY — LR EEWUERTZTOEEART 7 1 7 O, EF
ERORBRICOLB/IMEEINR BRI ETH D, REEFH ORI — B R XMk
A, 2002 FOLITIE 1 v — A 15 BIRREOHMRIRS T 3 THRHEGICR>Tnd, fi
i BAERFRREES TS 1 THESFITZ VR, HIRETICH LIAAFRE 2 £, it
AT X TICHET 2AME - T RAORB - EESCNERROBEREDORELZZ T2 LT,
TYFaTICLDFEEDOT—EALNEONRWVWAREE L H D, I DICEHITFHEAA
—ANDLERETOREDL LTSN, BARE CIILEXEOBITAN—A LIRS %
LT, EHTHTD ) BITHMOR LT TEEEZFEETCLE >, BEIRLTH
ERVAEBRBL TLOLR-oTRDLIRT 7T 4 7 TlE, WFEICIT S FEHICHEIZE DRV G
LivZewn, 70, BV — R IEMEMEOHEEIZ R > TV D & ) AR 2 AN 2
B, R T4 TIEERELZSEDLRVRITHE W2, THELRES—EXOFHE
X FRTCOREETHY, ZIFICHIBREODLEVRLLIBETHDH, ZNIEEDFIERM
BRAV Y PR 1= 2O ERETHZ LG, BV —E201E 9 BNEILZELE
ZHANDBNTHEAREFEIT R, TIRIEAWTTRZME X— s F— v 7T K 2 HIAE Ak TE 8 )
R NEEWE REEE~OFNTICL D= X AEH ] L L TOEERIEL, BERT T4 T
Ly FTHONITHMINLT WA, @8R vy Mty FTEHEFINSIHL, &
HEBRBZ L, BREEFOEMY —ERZL o Th, RBVWEBMEHI RS TOTIZRNES 9 H,
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LIb, BHERBERPELE>THLEN, ORT T4 THEL, OQF—EARNE L XA
FREONZ 20 2 UCHBEIFEHR S, ZhICERB L TrrboHEEE LT, OFA
HORMHB R AHORBENEE TE 5,

17-4, 23 FMOKRS VT4 7K

I

AKIZBTDIRERT 7 4 TIHEEHLRE S —ECAFEL A X —FXy PTHRET D &,
AFHBEDORNTHEEEOLZ W T X R - 7 AV A GREFHEEHI X OHE OFMIZ
FLIR & Lhdg aTRE e Sl &2 Lo 5 2 & M T&E T,

RINTHHTHEFE ) T7 2aTIMNOMNELANY 77 v 7 Adi0 [EHHERSE 7w 77
2] (Seniors Snow Removal Program) ([ZIZF SRS ER LWL ) Il bh=2, BHRE L
REOWME L, BHHAEELEMT D5 R TERN o7, BRI T 7 v 7 ATIE65
WL O EnE L EEZDFHANGEE Lo TS, FIHEIL 12 A 15 B £ TITHEKZ W
FE, VXNV LEEMERMOBEEZMNELRTNIERL20D, BeXERTHL, RT T
A4 TIXFEICHIB O PR THEINTFAE - AT, EmXBEEEOORE & I@BE, B
DOSE, B2 7 ~DOBEREEETHRET 2, P ERICIEFEAN—Z)NHEKE
TORFIEEENRVD, BE&2 ) L TZOY—ERAEZITHILNTE D,

Al B L7Z0lE 7T AV hERE e T RINOINET > 73— (Denver, A 55.5 17
ANV R & 1.4m) 25 b~ 15km 2 EBfN 7=~y RZ DU @ Y —> k » (Thornton,
AH 99 HTA) &, ToA3—0dtFER 50km IZMiET Har T RRFEOR « R—/L 7 —

(Boulder, A1 9.6 5 A, =T FRZEOFAELITK 25,000 ) T, Wb 2004 4
D1 AFAICH SR A2 EE L7,

1) Y=Y b HDR /I —/NA A —X (Snowbusters)

V—r bl 1997 L A EBEDLIRETORT T 4 TIEE ZRIE T 2 TR
TUT AT = b BRI, A —RNAX— X%, 1989 HFITBHAA ST HEEL -
WAEDORT T 4 TIRE T, 1997 FELURIIAR T > T 4T -V =V b OEFEREEL 25T
WhH, MY FEEIR T T 4T a3 —T 4 F—F—1L4DOAHAT, ALy ¥ —DaIa=7F
S P —ERBOER T CERBICHTZ>TWND,

—FRETICEETLZ Y- FHTRIZIBAEALOSEREZ2EZEMN T O TN D, R
BT, IOV ICHREEZ L TSN DBUESCHANE LT, BH OXIT N #
REBMESCHEBEENEIN G L 2o TS, L, FAMEEOREXHEICED TH
HF, A ESBERLFEN/FEFLTHTEH, EBERIZERE N TERVIRW THILITFIH
B RO TND, BESZAHEITED TRV, BR300 ASFHHFEOMWED
BERH LN, BIFEOHOMIGETHEIZLTWARY, L2AL, 20 300 AD 5 HH 70% 37
ODNOBHET —EREZZ T TVWDH AL T, HEFLHERLIY OHGENRZ N, HRRD DL,
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KRENHEDL LBWEDOEREHT 5,

LV — X TRERST 151 FOMWAEDLERBHD, D HH 56 ARV —ERAEZIT
THEY., 50 ADBFHEY 2 MZHEH->THEY, 45 ADRFHAZE W TEEGR L7, #FBRFOIF L
A BT, EBRICIIREEZ TELRE-TEORE-BENND A4 Tho, FIHEDZ I
V—v MU BOKFTSREHEOERT, A=y VR0~ A 2 UTF 4 —RNE, %
o, =B ROFHELROMERTZEEZTODLFHAENEIEA LT, TREEMN A
HRORT 4 =L TWDANTD o7l BEAN—ZINLEKETORSE %
FETLORMEFFZZVR RIS —EAHBATH Y REIZTERVWEEZ TS,
FHBEDOZ L IIREFEEEZRT T A TIEREEV L, RIvToT7IBEEEZLLI D
L2V, BRI T 4 TORL-EFIZAAE LT RWR, =X 0fkb ik
BEERZ T AT - Y=V PCRET IO ITEO TV 5D,

RZ 0T 47 O% A%, HALEIC AT 30 51D 40 ROFEFRLOI RV F Az
HThd, TATEHS ALCHETEEBPHEWFELR ST, @EEOFAE - AL, 1T L
A EBIML TRV, HINEE L xr, HERLORT V7 4 THEEIL 30 AT, 20
25 27T ABIEENRF TH o7z, 30 ADIFEAENSEL EIRE 2k L T\ 5,

HENOLAMEDHERETHE 20 < HLWVWHEAEE L THRIT 2T TWLIRT T 4 7R
%<, HEOBMEEERMZHDbE TEH IR SOV TWD, FIAZEICSNT
FEFUANOERITEZ TR, FAE~OFEMTREEO®E I, BRFAEREOR
A —EZAHLEERLTNDHEOT, RERT VT 4 TN T HMEER, FlHEBSEHE X
NR=ZAPHLERETORTZTEAFEL VWL LEExDE, ST T NDEAT T«
THREZWVFAEPOEHOBEZREIN2L THRICET IFEFTHLE L TV ARZ N,
FHORT T 4 TEFCHED R FEIZ.30~40 RO I L7 I ANEEL AR—Y 7
ST, RN —=Y BEOT—T AT LEDHDIERF v v RV TORBRIETTH 5,

1998 FMMBLREART T 4 T E LTEHL TS DW.S A (&M, 50 mft, HHEH
T) OHFEIE, 7= AT LETHEREZGLZIEBBMOEZ > T Tholz, #HEICHDLR

DIFTHLRL, BHOBRTEMEZRD 2, BAEIZEENHLET 20 HREOHBEOFR
ZQRHY LTV, BREMEELIL, BEEAN—20RELTHF TIEH 20 4. LAVWE
TR 100002, FIAZE LT 28 bRofc 2 R0, ZRERICL TV,
RS LEFZ T a7 2 AT T, 29NLhrol, KBGO ANEZHITLZ EMNE
TOEMETHD , WA L WEE -T2 Eiden, REOHEIIEHIE 72V, HIZ 1
B2/, FFIZL s TESLKEI, BN EREFEICRSTEOUTRERNI VT 4T %
FIALES &S,

V—rv hrmickiET 5 2 — A7 Lo (Northglenn, 3.3 5 A) 121k, A/ —A h—
~— X | (Snow Stormers) EWIHRKD T v 7T Andb D, W OMYEFILE®RE M
LAEWRRL, TRENOFRELZREBL CEXL, /—AJLrHOTRT T LRR ) —N
AL —RERBIRSTVWEHEIT, BHEORT T 4o 7R TEZEDTWEZ L, FIFEE
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RIZT AT OMFIZHNDOLE] & EE I EH L, HYEIMPI L THLEKZEEZIRY &
TLEHZARBIZILTWAEETH D,

2) R—ILE—HDT7 A RXR/NXE—X (lcebusters)

R H—fiD [T A ANRZALZ—X| |F, 1983 FICHBI N, S T21HFEHEZAZD
gL - MEDORT T A THRE S 07 5ATHD, £65< Environmental Enforcement
Office NHHMERE Tdh > 7273, 2001 £ 5 O #H Y4 1L Housing and Human Services (2
ArE L Ck V., Public Works &L THELFEML TWV5D,

RNV H—TETRCORBERAFENEDOSITHERBROKE S, BEOEA EF

EFTIBRELRTNIT ROV, FIDTOERICKHL TEESEN, MLy —Xr0 2 EH
DEITIEL 100 RADE @, 3 EHOEKNHIE 1,000 FLDEl4 L 90 H H O E i
EENRERLS END, ZOBRBERETZENTERVERE EFRREEEDLDIC,
AT TATHRET a7 7 A FHESNTWS, 2720, 22 THHAXGE OBLE IR
FECi e, Hax0FEEELBEL THYEHW L T 2D,

P —EROFHAEIIHEEHIICEEL THY . FICEEHRITHR T TR, 5 —X

XA RS E TITH 100 ARREEL TE AR, 209 B 50 NIRRT T 47
REGHELT-, B 200 A DB CTHLIARAZZ T L0, W—EXAORNEEFIHSGMH%
ST L LK 16 ANRFRT L, W—ERAZ2ZT52 L% THLRZW, & THS B
M REN?] ENFEINE, ZO3FEMIT3 AL o0z, FIHEwMEEZR EOHM
HIXL TRV, BICERB LRV THBEIXZR W EHE L TW5,

NI T 4T OWEITAXTORWA HRNITFE 2 T, 30 A5 40 oKk
FBHLRZ W, HELCEBEIXIZEAESIML TN, AL LTUSET LI r—ARNIFEE
IMETHD, BEOIMFIMNLIIRELTHLs TWLIERLLIL, BN RTFEETHD, 4
=R E B2 AREE L. 30 ABFIHEGI 50 N &R rahTnd, v~ v F o 7okl
IENENWZ ETh D, HEEHO LEICH D EEm b skESE TIX, FIHALE
FIZZODBRT T4 TBMENRLRL, v~ v F 735 <472 TRV, LML, iF
NOBARLZNA— AL —TEELTMTILIL. BIRERFOEXBMOFHEY bkl
bOTIHRVNDOT, RERMBEIZRD Z LT,

13 —X2 300 FADIREFIT, LKA —1"—~v—7 vy FOREWYROEHMIZHE -
TW5b, HOR—LXR=U 88BN HL0. MHELERT T 10 7 O 90% I K E B D%
KEFBEOERmMOEME R CEFELZMT T D,

17-5. BHAREOHRED=HIC

LR OREALBR S OB A A2, 2T M 2 HOFH L O HEkic X o THBRG
T5, TLT, MEBROE Y FALNIXZNEHEML, SIELEO T MELZRD
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1) BEICKDZRSI VT A THENS, BRERNERS VDT A TDESRA~

BTN SCHI (A B L CART T 4 T &2 MAGEERLE O~ v F v 7 &2laIIZK
59 LT HMRTTORBICA 5EFEWFIAGLEEL/REY A MNIET a7 RINo 21
DY MAIDOARY L LIbDTH-o72, LAL, 287 FTEMEAL LTHERIIEM
THOMBPERR T T 4 T EEREEBHZ TV HDIT L, ALIRTIZZED L 5 2L FWY O
(RT T 47 ) BZgDTOD LRNBE NPTz, FLIRTTIIAERINR T o7 0 7 Of%
HEHY - BRI AM AT 5 & LTV D28, 2001 45 o #ulik i ) AT TME S22 &
BATBIEEL 38.2% 0T X mofz, HREMENMEWE FHBGICEE S, ®REEE LTH
Mz FEINLGRNIZ, "7 0747 3P EZRETICWVWAIOTH S, MEIICEIBE ST
NI T AT ORN, BEMRAAFEEICHHEZ O LbEL LITZEZONRNIES I,

2) HECHFEEEDOEHKEET. £FKER - A ICHERT S

FERT T 4 T L ZBEFAMOEANC LY | BURE T ER Y — B 2R E KL Ol
eI ns X HI1c2s, BETRBICE > TRABRE X, A UIiLHI%e 72 28 @l o F) H 72
W —bER LD, HEik) EW ) SEIIRFTSEEA A A —VSE50, KIfSEES
D —FRETIZIEIFEA TRV, 2001 FEOFHEFHAE T TFIHZTABRSEITZ N RV L
W LA ZEEFE T 8L.T%IC Lo TV, AETRKMED B2 5 R H LT EIC
BERZEDLELZ b ETH D,

WALBREZE DA A & =5y NI EHREPBELIA VT =T 4 —OER-FHFHLEREND,
= BAHIZE LN OFRLRE~LIAN LR THREND, 20T FO 2#ifi Tk
ENEN, 2 RA=v I <A VT 4 LERESHOEGRE LW LT T-EEEZ ¥ —7
v RELTWEDR, FLRTHEL - AT — U T - J4h Lo 7o gz L0 | @k
DIFEBRITR 2> TN D,

ar 7 Fo2# i Tk, AIAMREOHECHERAN—XCHT L ELBERMICOS
SHEO W TWe, FLIRTH . FIHH O A£G KUES Hillk 0 L A5 BN L 7= 1l BE o 38 % A g
2T 5 LRPMLETH D,

3) hEBFROBEHELCHBOZHE O YICEET 2REE

FLigcban 7 RTH, AT T4 TREOHYFITE, FIAFE LRI T 4 7T OO
Rz LI, WREPNEONLRWEF 5, AIHFLRT 7 0 7 oAHEBREEILX, AHE
RIUT AT EZWEABE VD SEORRWEND B AT A~EBITTRER2OIEY
KT, maxr—en ) BKREWTERIZO LN, TFIHFCMBTED0] L)
[P VARV S AP

ZZITHEATREAOEF., FIAZZAESOBMERT T 4 TICHAKLTHD ] &
IRThHDH, voyalrBLOTEBIIENZTEZHZTY, EELHEPCNLELDLEEST
ESGE L THMARET 22 b AETH D,
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<BEXH>

AR (20034)  THLIR T O F &R & AMSMER OB S L) | LR E R K 2 sk & 4 58
o —ifm. [HRTERKICB T2 &ERmEDT A 7 A F AV 4Rl | 27-31H
FLIRTH OREALBR S 25 2 2T RZE S (2002 4) [HLRTT O@ALBRE ICET 5125
FLIR T R AR bR AR (2002 4F) TRaukbRS (BRIT%EHE) - MFE & BHE ]
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7 A Y 1 OETE BT BB W & b5 8~ 0> Hu ki 15 0D 588 P T
gnAR FL
18-1. Z7AYDOEBMHEEICE 1T 5 8

EE, TAUDARECBT 2 HHERABCEVT, ERABHEETH DL RARN=T v
R (Neighborhood) (2 X 2TEE AN KR E IR LALLM L, SR MIND L HITR -
TETW5,

FAN—=T» KV F 1970 RO HICIB WV CTEGEICIE L T & 72, 1976 4 0 K fH
FOR, VI— - W—F—F TNy I )V OEMT [ L ONZHI> S0 eb, F
FTIL U OIZpifhss (Neighborhood) Z FEMEL L2 T IX R bRV SHERTZ, BT
1980 FDEE TIIRER b LML LW OMBEDO T T, A4 N—7 v NOlifE %2 5873 25
EFTICEY, ZOFARN—T v FOMBITHSNWBIEN R 1L LTRIMEhTE T,

FH T, 2ARN—T7y REOMBERE L CoXl (EH), OiF# L L TZDZEMD
I OEHEEL RO L LEHEL TS, £, HAOITAS - AIAS &L T,
FAN=T  RiEfkfE L WO HTHALZHD, OEDOHMRIZOES>OMEERH Y, £
OHXZEZREZTLZEVIERT L > TRV EEHRLTWS,

18-2. EvYN—JOBMHEIEICE (5 8

1) EvYN—UHER

By =7 V2% T AU ADERERIE, XAN=TMNT T FTILRO E AL
EL, & (B8) ol (TA 77 4) ELTHOLNTWANTTHD, LI, 7
) 7 =— (Allegheny) JI| &€+ %7t 7 (Monongahela) JIl &9 2 DDJIINJEiL, =
D 2 DOWIMREW LA A A (Ohio) )LD, ZOFNAFNOEEER LTV D,
ZLT, ZTOMBMNERNGE v Y =7 XlEHICx L TCORREOEE - fEfias LT,
GO THEMTE L TRZDIENTERE, £ LT, 19 HLEFEHICIE [7 2 U DN
— XU AL EFEEINDIEEICE TR T D,

ANBIE, B&EH O 1960 FEHITIZ 60 TAEZRESBRZDOAAZWATNIZDTH DN,
T 37T FAZYWLETICE->TWD, ZOANARADIT, & (B#) OlFESbhil
ZENDLbbD L O, BEEATLE LEEEREORRICERNL TS, LL,
By Y N— T OEELE A BRMEATLE LEREENOHE - P REEAL
EFEEBL, HTEL TR LETTALELTEKXKOERZED TV S,

FREFE, By Y AN=ZHHE IR, T —F 2 CEEIC K DR EAL 500 #0955 27
HEAALZHEZ TEEFHZRERMAL TEY, FITUSAF ARV AT 4 T NATRLE
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WOl REENE v Y A= 8HHTEICB T, BFEEEO—EEZH > TS,

By Y = F T (8 Y R—7iiE G 5 DORE) ORISR FEF L 1%, 1975 4F
IZ#) 259,000 A ToH > 72D 73, 1988 HITIELAI 134,000 A & #J 125,000 A4 L 72 DI %}
L. FERE 0 F 5 5030 668,000 A7 5K 786,000 A & 49 118,000 AN E | 3 )
1IBFEDOMICKRE B ZET TS,

2) EvYN=JIZEF R4 /1N—T vy F

FH ML, By N"—=7012088E LT, XA =7y RBREIZHFET DL 0D
TEBEFTND, FORIOEKEME LT, HxoFHH TIE, O v Y AA—=7F)IRERH
EWVWOHIED RICTEHHTHY . ZOHRFMHRXA =7y FOBEERREFRIT
STWHZ L, @I —ry /R KHI—uy "nbOoBREL LTI OMTTOESSLHT &
LCRILZ A=y 7 7NV —FIFEDRAN—T y REBEBR L&, QBN RxAN—7
 ROMBENGELILZ L, QY v Y N—=THEAM LA O AIREIZS THMNT L
ala=7 4L L TOEVEZLSTNDI L, OHMEDEIBIZL > THERBROU
ARz oloZ &, OS5 2FEBEHLTNDE LI TH D,

3) Evyn—r8mBRFEALE (URA)
OURA 1=

By Y N— TR AM 99 (Urban Redevelopment Authority of Pittsburgh :
URA) %, 1946 FIZHE LI, oY NXN—=THIZB T HMEERBOAM - B, 2L

EHICHTOFREIT ), MICBTLIEERMET Y= b, Tu s T L Kz 5%
TLTWD,

URA X, B 2 BB 2 KiE T 2HWBI & L TRET TIEAR<, TTORFHIERO T O
e LToliEbRbabE T\, URA IFMRE L L TRHATEMAEFLRNVWTHA
I TORFEEZIT-> TS, £L T, K ARITEMNZAH L, BIRAZEHSL, £L
THRMBNTITEE, 2 A NN—T7 v N (GEBths) . UbEEEET 52 L i8h 5, BRI
. UToko7vr=r baRITLTWD,

* South Side Works

+ Summerset at Frick Park

+ Bedford Hill

+ Pittsburgh Technology Center
+ Washington’s Landing

+ Crawford Square

URA 13 1946 FF 1TSS NN v A R=2T W TRVOFEBEAETH-7-, LT,
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TF—=hyxAtZ2 =L LTT AV DERETRIORME &I K D g~
Y- el AoT, FRECR, URA IIfn & W) Famdek - BAEIYE, iTx—
B —E WO REEY Sz L (brownfield) & F#ilk (riverfront) O FAFIAH L, E
Y NR=THEERTMELE NI XAN=Ty FORHEZAIHT 22N TERLLELTND,

A B URAFBIADO N2 NHSEAHDOFICE>CTala=T 4 2HETLHEND) Z
EEEMTIEVIOHLVHETEEZR > TWVD, 0D, AETONRTLE - 72iHR
ShictzmAL, BRADALICHERASELEZT O T 0/ I 2aeFE L T D,

F72 URA BEE T/ 7 AEREMNBR 077 252ERL TWDHR, REXIEEE
G, EERS. MBESGE, MR & OEBERROMEE, BRERBECK L R E & HE
FTa KD EE ¥ LEMXOBEEREBITo TN D,

INHDOIEIIR VAN TINRST AU B AREOETIZ L > TIThIL TV 5B
N, Hi D70 7T AREENTWD, ZN6DTrr T AIRERBOIZDOEERY
— /T, URAIZZMOLOEHERT v 7T Ax2FEHHL TWD,

URA X . AHEDO N EREBEEICLIDINEH DT LI LEDOTELI0ONRRER[FEHRTH D,
FZZTCEDORBEIENT X RO KD stEi &2 % Lz, £k, ORBHEMN~D /A
FIEEE, QEZE - A - MO BIRRE ARBEEORMEH TOREE, @A /1N—T v
RERICEDOHMIB I 227 4 D=—XLHE~OH IR THD, TLTMED b, TOH
HOHENEHRESEL 20X, At s 74— RE®7 ¥ —, %A =7 v FE O
WR— =y o BB 5TL 5,

URA OFERIL, 72067 vyl FOBERTHEHH , AXDERTHEH Y | #h) & fRE
TOBERTEH D, FLZNIEMED B LIV BWE Yy Y R=F52{ELT0DELETHEH D,

@URA D ERE
[&5y - £E]
# 18-1 12,2001 4 ~2002 4£ ® South Side (28T D EEY (L ORI DOV TRT,

LAND USE SQUARE FOOTAGE
Professional Offices/Services 468,000
Light Industrial/Flex 83,000
Retail 73,480
Entertainment 50,000
Research & Development 45,000
TOTAL 719,480
Parking Garage Spaces 1,046
Residential Unit 453
TOTAL INVESTMENT 159,300,000

#= 18-1 BUILDINGS/RESIDENCES 2001-2002
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181 %5 L, BEMBETO South Side [Zxt L Tk T 5 ThH A D 2002 Db
DETT, RIEIET 1 /8 5930 I FAVICETHERAEFNR TS, FLZOHREIT.
719,480 ¥ 57 4 — FOREM A HTEEY, 453 DfEEx2 =y b, £L T 1,046 D&
NEEH AR =22 B E L > TV D,

[URADTFER—ELEDELIR] (ILA)
#1821 URAIZB T A FPHRETELFENRE BN ADOHNFRIZOWTRT,

SOURCES OF FUNDS

URA Bonds $ 26,500,000 39%
Federal 29,580,000 43%
Other 3,500,000 5%
State 3,900,000 6%
City 4,500,000 7%
TOTAL SOURCES $ 67,980,000 100%

£ 18-2 2002 URA CAPITAL BUDGET (SOURCES OF FUNDS)

#1822 /WL, HHLEL EODLONELNS D 2,958 1 KL TEIKTHD 6,798 5
RAZ%k LT 43%%& 5. DWW T URAICEIT AEMHEN 2,650 5 KL TEARERNEEKD 39%
Lo TWB,

[URADTFERER—HE&EDMFEWVE] (H)
# 183 IC URAIZKBIT A FHEETHANRIN L ZHOWRIZOWTRT,

USES OF FUNDS

Pittsburgh Home Ownership Program $ 20,000,000 30%
Industrial Development Bonds 1,500,000 2%
Other Housing Programs 9,004,500 13%
Home Improvement Loan Program 5,000,000 7%
Business Development Center 2,750,000 4%
Administration 3,550,500 5%
Bedford 8,900,000 13%
Allequippa 10,325,000 16%
Other Development Projects 6,950,000 10%
TOTAL USES $ 67,980,000 100%

# 18-3 2002 URA CAPITAL BUDGET (USES OF FUNDS)

#1832 RDHE, RRKOIHENY v Y R—=FFEFERE 7 v 7 Z & (Pittsburgh Home
Ownership Program) T 2,000 /7 R/L & 2K 6,798 J7 R/LIZHk LT 30%D HAEHRE -
TWn5,
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[2001 EfEE= 7w 75 4] (HOUSING PROGRAMS)
F 18412 2001 FFDEE 0 VT AOWRBHNIRIZHOWTHRT,

{1

PROGRAMS PURCHASED UNITS URA FUNDING

HOME REHABILITATION PROGRAMS

Home Improvement Loan Program 110 1109% 1,676,920
Pittsburgh Home Rehabilitation Program 87 92 1,552,463
Homeowners' Emergency Loan Program 22 22 86,804
Home Accessibility Program for Independence 2 2 6,420
Pittsburgh Party Wall Program 29 29 262,237
SUBTOTAL 250 2558 3,584,844

MORTGAGE ADMINISTRATION

Pittsburgh Home Ownership Program 112 1178 6,115,506
Neighborhood Housing Program 27 27 810,600
Housing Recovery Program
Bond Loans. 33 44 2,017,236
Deferred Loans 32 42 798,731
9 10 234,800
Down Payment/Closing Cost Assistance 39 44 39,831
(Less Multiple Funding Sources) 89 106
SUBTOTAL 163 178% 10,016,704

RESIDENTIAL DEVELOPMENT PROGRAMS

Pittsburgh Housing Construction Fund 27 180% 5,246,371
Pittsburgh Development Fund 4 161 2,535,997
Community Development Investment Fund 6 47 630,240
Rental Housing Development and Improvement

Program 18 2061 6,738,161
DIF 4 76 300,000
City Bond Funds 1 86 975,000
Multifamily Revenue Bonds 0 0 0

(Less Units with Multiple Funding Sources, Units

Previously Counted or Pre-development Loans) 20 1646
SUBTOTAL 40 965$% 16,425,769
TOTALS 453 1398$ 30,027,317

%= 18-4 2001HOUSING PROGRAMS

#F18-4% A5 L (FEHBI% 7 2 2/ 5 A (RESIDENTIAL DEVELOPMENT PROGRAMS)
DO ESICEDIEEN R bE <K 1,643 5 KA TEED 54.7%% 5D 5, DWTHESE
o — i () (MORTGAGE ADMINISTRATION) ®#J 1,000 /5 KV TH 33.4%D
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SEER, FEEHE 7227724 (HOME REHABILITATION PROGRAMS) @) 358 /5 K
LT 11.9%D EHFHRE > TV D,

@URA D#a#%
URA(T 102 ADOHEEEZ AL, BRENISCTUTO L D 2EE - iz LTV D

- Executive Offices

- Business Development Center (BDC)

* Housing Department

* Engineering and Construction Department

* Finance Department

* Real Estate Department

 International Initiative Division

- Pittsburgh Economic and Industrial Development Corporation (PEIDC)
- Pittsburgh Housing Development Corporation (PHDC)

- Allegheny-Pittsburgh Business Development Corporation (APBDC)

4) East Liberty
(DEast Liberty #f 2

East Liberty®®|%, &' v Y N — 7 A& T 5 R A /3— 7 » K (Neighborhood) ® 1 > T,
JEVEEBICALE LT D,

Z @ East Liberty (%, 2001 =% A N—7 v REEZEZ (Neiborfood Housing Production)
WCBWT, By YNRN=TZBITLIORAN=Ty F (EFFT—XTIE89) OF CTHEER—
>4 (LORNS) T4k 75 514 (2 L T 22 (K% 23), == b (UNITS) (T4 3025
(kLT 1,373 (55 2713 238) . URA & (IC X H@%E) BIT4IK 29,987,486 FLIZ
% LT 4.061,659 R/ (5 2 fifiX 2,310,997 F/v) Lo Tk, == & URA %
& (ICXR2/E) iz TFnbhoxrA S—7y RICHEE L CTHEFICRKREROEKEZRL
THY, BHBOEFEICB T DERIEHAS-MD Z LN TE D,

©@East Liberty Off#y (Mission) & Goals (&#& HZ)

ELDI (East Liberty Development, Inc.) ®ffify (Mission) #{%, [East Liberty (LA
T. EL &9%) BEDRETHD, II2=T A DATA 7 HFVF—LIERTH Z &
\Z& v ELDI J3EHE, fiRZM (FR), 4 A —UMELREOE TRET) 2 BT
HZEIEY, BB DTDIZEoNTERDIEIICEDDLZETHDH, ) EFERH
HEEIOHFTHERLNTND,

Fo. &EBEE (Goals) P& LTIE, UFDZ &EEHZFIFT TS,

-202 -



BT DREMOAIN, Fifib oRE, EEFREDHOHRT L,
cBETOLLICEW TR & BUFMM AR L, ARERESL 7 Y —2 a2
T, BREMEOKREEXD,
cHEBIEA =T T 4 T ERO AR ERET D,
A a=7 4 OMBE, BEBEOAR. XA NN—T v MO aI o= —v g U EGHHE
Tt AR AN, ELa23 2=7 ¢ OEEKEDOKELX D,
- EL OFEEZERA =7 v ROREER D0, raw:. 8w r4kicsEE A
FHREZFETOMBEZEET 5, T L TEEBEREOMFECEEZOEHEL, @A
I a=T A HMRRICH L CENET D ZLICE Y, BENEFSRERICLEEEZS
LEEEEZDHLK91T 5,
TR, B, BE. S UENRErSEREL TS NI T I a =T 4 T
HHEVWIBRNA A=V EFSTHH Y LHICHD,

@FH LV RAA
= N . S s iy, N £ T e
EL 13 L Va4 99 & LT, KA N7 Q\éw\wé\ tal) po AR ,‘Jsﬁg Lo
) ke N Lot el T 0
Yy ROEHEERIEDLRI b ODA =T hﬁj?&%&@ébéﬁﬁ,%%%g%
\ M o 0 WETH T S EE s
T T EFoOEBHEZERL TS (0 F A “'“%::“%:;?;f/‘;(/f o r?"re~,§?§
RN SIS > AV
e .._l ;""

§

~a

£ 0% eyt ™,

gy,

ﬁ. o,

o g 'f 8
£

18-1 &),
FiX, L FDO 5oL TWN5,

¥

+ New Pennley Place
--|l|“r.-

} fG eater Pl[b@
\ggfgt?q? ? th
NG mf?% %

* Spinnning Plate

+ Home Depo
- Big Brothers and Big Sisters of
Greater Pittsburgh

« Farmers Market 18-1 5 2DHLWA =TT 4T
@ B W 7Y BR FE Hi dug

BAFIZHT- > TZ D EL Tk, TNENOEFAORBIZL Y, 9T Y%k sE K& <
T (Residential Area) . Z3i&E = U 7 (Transition Area). pi .00 (Commercial

Core) 23T T, ENENDOFHE - BRICHE RO A Z =TT L 902 T T 5D,

Flo, ZO3IFEORBETY 72T, S OICHIBRO R A ZE L7200 b M 72 gk
S EBOHUIE O R - BRI RFE IS DRI RO~ A X —7 5 YD
ExEEIT>TVD (K1825M),
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{0

ORIV A=S P
FHEZr X 90FLLTO L) RENE
FbabEs7-d, EFICEETHDLEL

TWno,

Tl

W

A a2 =T A HEOTEDDOTAT T &
ST A DIC, SRR TS 22T 4
DATATHENVE—&LTZHT,
-MEE# LT, ELTHERTAT
T xESHT,

XV RWRkEA A -V LT, £LT
Zhicmnro THSHRZG &5
%o

FLTC, FOHBFatERL LT, 22T 42500 O00EHZEES (BEYV X
2 RERBEEES, WHORE - A A—VEES, 2V —v R - A L2ZTES, E

18-2 BB B B 5% th ik

FEREER) #EHELRToAD 1D LTHZTWS,

18-3. #igic&H 1+ 5108 & hiEER

1) higE
ASEIOFPFAEICZB T, HHRAICES TR
KW BETHL I X by Mifio
oy hem—L R ~v—4 vk (ST
LAWRENCE MARKET) (HH 18-1 &#)
THBLTWD Thrr b - XT7—] & H
FITHIENTE,
ZobvrheXT— (Frr b R
D891X, NPO GEEFIMME) THDH b b
R a2 a=7 0 FEXMMN 1998 41
- EEE T, T AV =2 — 3 —
JINA YT LT T4 ) EET
MR O HlgmE L 72> TV 5 (B HE 18-2
Z i),

Bl LTk, 2 oI BIEN ko~
W, EF@EETHDLATH - R LE CH

www.torontodoliar.n:
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EIJ)E)—T"C“EIJ % ﬂfk‘ D \;ft&ﬁﬁg@%ﬁiﬁ k L_,C zj‘ e St Lawrence & Downtown Commun: ity Bulletin MAMH!XO(

1 R, 5 R, 10 R, 20 KD 4 FE5E 1| The Merchants of St. Lawrence Market Present:
. L il CUSTOMER APPRECIATION NIGHT
PRI L LTRITS N TN D, | & TORONTO DOLLAR PARTY
o~ _ .'4 [By invitation only to be picked up from your favourite Market Vendor)
VAT LELTEH, KOXD RV AT A | Food wvv~ Art s~ Music ws~ Life

r‘ 200t ANNIV'ERSARY
ZIR->TWVW5, | e

OFHEAZME X, 1 HFH - Fre 1
= I NI A (O A Nl ha O )

ST. LAWRENCE
BINTE B, MARKET

OHHE TR ABMEICH LTIE 25 B | e
B o RILOBNE % I 5, ; \ X
N - N S z S I. [T S

@B FTH-KLZbar b ¥T7—|CHT §| TORONTO
HEE. 10%T a2 =T 4 FHETELS DOLLAR

The Currency of our Community

WS, D 90% N hey k- X T South Market, Thursday Aprl 3, 2003, 6:30 - 9:30 pm
—OEBESITMAIAERD, e e
DEURABIMEEL hav b ¥5—n ’:"
0ty MNEETHIENTED, £z BH 18-3 FAVMES— - NR—FT4—OFHLE
R =T o BB - EEMRIX 100
A %100 hay k- 25— |Caic#
TAHZLENTE D,

B, BHE 183 ICHAERICEA L CWZha v b X T — « RX—F ¢ OFHEEILE %
R, BATHO AFERBRERB L., YUNIELEOFEMEITI R RoT0EHEDOD, ZH o7
ARV PNTEREINTWNE LI THD,

2) MEgAE LT O R—

HEOIT, HEEEEZ RESAAHBTLMEZ2VEETHY, ERETED LN
EZFZ@BETHLIHAPCRNL, 2a—uvFIHT25ETHL, ) LERLTND D, —FH, F&n
EICEW T NBEEERARZEL TSI T av X2 —0BXFOLTPRRESRELTND,
ZOTavx—LR [BETRERVWEE OMELLZHET LT HrEE] TH D,
—ETWO L, RE, ik, 2=, HFE. L, S0EFTE LIZ WfiE
., A3 2=T A DA UN—HEDOKZMBIZEIY BB TRADFETHS, T 95 LI
EExrTa~vx—CTRETHZLIZEIVANEANEDORFEEREL, OO ZRDL I &%
NHoTWDH, | &, ERLTY N5,
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3) HICH (T 5% E & i EE OBARRES

iR g T 2 v X — [ THRARE L@ E HE LTWD (DR KRS THD) &
ZAMDL, A a2a=T A OREIOEWIH LN, MK I 2 =7 1123817 287272 )
B TH120Y =& LTOMREIEHFICHFET D, EEIC, HIBEEL=a~vx—
MEoNT &R, TOMBICE N CTHERRB LOMKA ZREECHEETNTEY | ka7 HUR
EEZAE SN FOMBITIZFET D, 618, aia=TsMEzoR]IY—n
Wbt b bbb EEZOND,

Fo. ZOHIBOEER QWM O IRH D RE T, HEA - WX bk - =2 3
2 =T 4IRS, MBI TV TS, bOAEEMRSRNY TOa o=
T4 DR BT 2R S 5,

<BEXW>

D OREE THEROERME—7 V7 SRCROE B — ] () BIARIZEA:, 2000 4 11 A

DHFEIE [ZMMELSS VRO a > F ey b=k, T8, EMRCHBICLD
HuseE — 1 125 EFE. 2002 4F 8 A

3) Urban Redevelopment Authority of Pittsburgh, “2001 Annual Report”

49 Urban Redevelopment Authority of Pittsburgh, Last Updated on August 5, 2002,
Reference Day March 21, 2003, URL http://www.ura.org

5) East Liberty Development, Inc, “A Vision for East Liberty” 1999

6) East Liberty Development, Last Updated on August 5, 2002, Reference Day March
21,2003, URL http://trfn.clpgh.org/eldi/

DRI —EE - HALLOA - REHEE [ZE0 T2 MilEE - RRKEOLHE
DF4—N ek, 2000.5

& W [HsosEE2ZmAs 5] A7 v 27 Ly b No.576, 2002.9

VDTaIa=74 - -Fv hU—7, £2MHH 2004.3.29, FH H R,
URL http3//www.ecommunity.or.jp/menu.html

IOMBEEE [Ta v 32— d~ X —2BE T2 —BRBECELY [mavx—@EARER] ~],
SHEE, 2002.8

1) East Liberty Development, Inc, “e. Liberty” spring 03, 2002
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i [ 2 T IS B B 478 & & AN tikik N oD T {8
e
19-1. [FLaiz

WEEAE ST, A% SRS T P TS 2 Ik o TR L Y IcE<< DA
ICEEEN) BAEFIICENT “ENERE” AL LT RD, LERSsTEZDOI#
HRITEEROKREZELEL 2D, BB CIIEEEZ NN #EMBEIIFEEO KX 2BEOFE
EloTnD, il s, N#EZLEL L TWVAEREHOBEEZANT-BIL, 5 DOFEIC X
STTT7INTNDENLTHD, Lo L&D L . L0 b EREHEOES .,
JE AR & FAR N OB X OVt oS OB © T RSB R IC 1
TZHNEERAEFITT 20 ELDOTH LY, FLERERET CTHEEZANONELHEZ I N—
THICIIAY RRFNEHERNTRENS, ENLE5HENBIEIZHROZ L. milmEEO A%
. BRICEET L THAH BHCEBEE OBRFHCEEIC XL DIt 3 5 KRB D 72 <
BRNEROND, Tz, Sk, HRTLINEYS - XAOFTEM I 2 T, ZER Tl )
RN EY — AT 20T, ARG R E R T 2LERD D,

19-2. BEHSOERELORFHEZUMBOES

1) BEHEOSHLOHY

GEIEIT, A E THE A EIRKRED [ b &R, ERBETOREICL > TEHREO Y
FmOIER LI, BAANOBRKES ML TS, ZORER, 1960 121X 65 %L |
DEANNDIEEANOD 2.9%ITi X 720> 7228, 2000 FI121F 7.2% % B x CTEmbhs

(Aging Society) IZZ2 AL, £ L T 2019 FI21F 14% %8 2 CTEMnth= (Aged Society)
ERDHEF PRI TN D,

FRICZ OBMEE LIRS BAANDOEEN 7% 5 14% 2725 BN 194 TH Y,
WHIR &2 20 T AR O EELIC KL L CE 2 E & 13E - T, MBEOLRA, Skits
R T MR BEMEEZALTND, 77 ADENEOEEN T%N 5 14%IZHMN L 7=
X, £2 1864 £ 6 1979 FETT, BB LXZL 15 FLZHELTNDH, ATV=—T
1T 1887 4E 5 1972 4F £ TT 854, 7 A U WL 1942 45 2013 4L TT 714, )
Z1% 1945 4705 2010 £ TT 65 F0005 EHRI SN TVWD,

THCH D & FEEO G #EE O EX 19 T e LICRIEICITb TV S, 1950
FRIT 5.4% % Fedk Lo HESEN | 1990 FR D EHIC A>T OECD ¥¥Th D 1.7% &
DRV 1.5%IZ T T 578, B EELIC L 28 LMK NDBOR, ECED
WA R E b EINE L EE T L Ear STV b, BAEDO NN O E LD —F
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REWVFRBIL, HHRMICEMZ R WZERIEITEATWLZETHY, 2O X5 A
AOEEbORR Y AITE X, BAEBEHOEMZR L, FAleb Ot IbhbleoTRE%Z
ElzTELTWD, @IADREEICHZ THWDHIDIEXT, AL bicong
ST ANDERHENRTE TR, LW ZLICHBEORAER S D,

2) Z2ILEETOEEIEDOHFH

ZT 1876 F oM L iz, MEOES - B LEOT LML LTHERELARNADL, 1936
FIZANAN 20 T ANEBZ T2, D%, fiiE 6.25 FEIZ K HHEBMWER TAOMNKEL
TWATHZ LITX - T 1955 412 100 H AZ 8 2 . 1960 FR 70 5 bh F - 7o f& 3% iR BUR
TR A O OE T AN ZICEM ST, 1972 412 200 7 A, 1979 4E12 300 75 A\ %
EEY 1994 FFITITIZIE 400 5 AIZE LTz, T E S 1995 4F LU O HUEGRE 3 o ILIC &
> THEME¥EOHINEEE, T MMIKOFEEAMOIER R ETAARHD L TWD, &L
DOEEANDIZHRD L 65 L EOZAANDD HED DEIEIL, 1980 412 2.25%., 1990 4
3.3%. 2000 4F 6.3%. 2002 12 6.8% T, ZOHEMFIZEZE LI BVWENZ D, EILIHO%
KANZZ AN OIMELZ LS RS L, ILHEXN 109% TEAANADOEEN —Fm . K
X BEAREL 9.8%. X 9.6%. PH X 9.2%. 5 B X 8.2%., /KE X 7.8%, X 7.3%. M X 6.8%,
BHIK 6.7%., EEEIX 6.6%. KX 6.4%., MEZX 6.2%. ) FIX 5.8%., JLX 5.2%., ¥
EX 4.8%lEFIC R ENT, (2002 4F & LT EEEEEE)

ZOX REAANDOHEEEGORINE, T RMIC, BEE R 2B AOEEZ 8N
ST, AEANODOEIEEZIKTESEDL =T, BALHLOMEEHREBRT DD DS
BEAZEMEE T, HE0BARBAMEZEMSEDL 2 LIk D,

19-3. BE (FW) BT HZAEMICHT IFLARRVZTORHE

EANAEL LWEFEZELRRNL, BOORLERESASICEHSL THREINON
DEICHBERER LY —E R RMETD2A MK ORIKRITTOEANBHEITZ E RS
L TRROEY ThHD,

1) SEItEAE AR P
W [E D N AL D ARIREALEE P, R E < o TE NPT PRI EL 2 N 2 5% ff B il B2
mELTTOND,

O BT 15 P B il B

W [E O Z N OFHFRIERIE T, RE< ST T3IMEBEITH T 6N L DT, EENZRFTER
B T o D ARG EE & AR O & O i R REHIE, EATGOKS 22T 5
ENEMBOR, BH#EARIIEE2REL TSN DBMEEFHERETH D,
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[ AP EH ]
Oth & PrRBERIE (FhxORPEEARE 5 3 &)

—t2kR  ERFa. AFRFe, EAFe, RILEREBAFE S
— SRR ¢ [ REARE AR TE R PR (AT PR PR . AR G (X E i F219)
OCENBHBUOR—Z ANt EREE % —. BAANNERIT, ZANLFEIEES

OB ATl BE — B il R

a) E&HIE (ERESE—EME 3902 5. A ERBEESIE, ABBESE, FAESE)
GEETHAITS N TWARENR 4 KES L LTI, ABEES (1960 4F) | 2K
HEF4 (1975 4) | ERF4 (19884) | HEAFA (1963) Bd D,
NHEEESITIABER, B ERAMEFES IR AREGE ., EAESITIBREEAND L
O IRFFBR R D 2EREMBICL TENPEE T2 HRRRTHY . ERESITF
BREBECHEDLDORVW—RER (HFFE. B-BREAEERRLE) 2RI LT, BT
PEETOABERTH D, KFEEHEIXER GRIEK) F4. BRES, BMEESO LD
AT G AT 20T, BEETIIERETICEBW T —FREERFGHEORR L2 - T
Wa,

ZOoOHRTEHRESHIEOT TERELEL L ADLE FTRLOBY TH D,

OEBMES (ERERE F 45 5. 5 OME)
FEREE, BEER, ERE R, PR, HUZERESICT TN,
1. BREWMES 20U LOMAE, HDLWVIFNMAE TH SN 60 Bk, =i
MEERNDAEE TV DHHICERFESEED 100% +IEFEEEEL LD I,
2. B ERES 10 FLLE 20 R CTHDIIMAE ., H D5 WITMAE Th > 72F D 60
WACEIRT B &, E T8 EEZLSIWTo 5L,
N TERRFEZERES 10 FULETH Y, FiiF0H 2 EFHITHEF L TV LR, 60 Ll L
65 ik AT O 1 O B INAG4E &8 % bR\ T,
=. BHWEHRES 10 FULEOMAE, HH5VIIMAFETHoHETHY , 55 Ll b
60 AT CThHHENRKERETH DI, ERFELEFHD 756~95%% 4 LT, Ik

HELEEZINET S,
. RIS AR 5 LI B, EARELSED 25~T5%% Xk L C. IMEHE 4%
ENET 5,

b) EREBAETSHRERIE (HREMAIGREELE B8 5 6024 5)

[ R AE TR PR BRI B 1T, RNICERB FBIC K 2B RERIE CH 5, Z OHIEIXERTO
ATEREREOMBERZSEEL T, TR TOERICRIKRAF MR 2 EROASER & L
THEL TS ND EWVIERT, 20004 10 A O ET 252 Ll oT,
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INIFERZREBANTELOZOONILHBEIE T, HASCKIEOE ) TERZHEET 5 2
ENTERVWEBANTLDICEENASHK G 2T I TH D, ZNIEEATZDICHTER
EHE L LT REWVWERHAZL TS,

c) MEEEHE (B AFEALE F 9 F)

1991 I E i F Y H E AP O THIAT STtk 1998 & LEFRBITAHA BN E DD 72
N OATEREN G N & —RIEFTHEICE TR SN, BEEFEEH E XIS KENE R
MO TFICE N TR ZHBH Th 2 ZlmPEE IO L TIA R0 L3 a5 2 A2 T
MG B-H 72 MR TAE SN D RFFIC, ZEM CERESOEZZR DI LN TERN -
WAL DARFT G JE O & NITIT AL H R R OV TR BN S h T b, MESES
DIEIEA 3~5 T U+ T, MGKERNERTETHERELALABERHELZ LR OND,

d) BEEFHE (ZARukE 5 26 & HEER)

WEBREHIE L, ZATDICHSRROANRI O X O ICEBEN RIS ERIEST D2 &
TCERV, FIAEEOREREFBIEREE L CHENRIGEZREL <N v S
TLATHD, £72 1980 F-0 O JafT S22 B T Y6l (BERFRA) 12X > T 652
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Banca Del Tempo (Rome, Italy)

[MC]

We'd like to proceed with more presentations.
The case studies. Our next speaker is Ms.
Sofia Mannozzi, vice-chairman of Banca del
Tempo Association which was begun as a

system to exchange time and ability.

[Sofia Mannozzil

I wish to send the thanks of the Roman Bank
of Time and its president Ms. Roberta Petrucci
for the opportunity that the organizer give to
us to take a part in so interesting a meeting.
Really today in Kuriyama the local currency
became international currency, so it's a great
opportunity. And personally, I am very
grateful to our very kind host for the very
friendly welcome.

So before I tell us some information about
the banks of time of Roma, it is quite particular
case in the context in Italian time banks. Let
me spend a few word about the general features
of Italian time banks and the inspiring
principles. I think everyone here knows in
general principle what is a time bank. A time
bank 1is a organization which lets people

exchange services without using money. In an

enlarged network, this is a function of the bank.

There are not bilateral barters, but the change
cannot be not immediate or direct, because the
function of the bank is to perni the deposit and
the withdrawal of the performance which are
estimated in terms of time. In many Italian
places there are some organizations whose
principal purpose is to let to do similar kind of
works. And there are some differences among
them regarding to the organization and practices.
But as far as I know, there are almost 2 common
features in the Italian time bank.

First, performances are estimated only with
reference to the time used to realize them and
without relation to the market value. Second

feature is the absolute preponderance of

Sofia Mannozzi

women as protagonists. Of course, men as
well use this kind of service as account holders,
although they are less than women. But
women are protagonists in promoting and
realizing these experiences. If one thinks
back to the story of the various time Italian
bank, this fact is completely evident. Almost
always this kind of organization starts and
develops thanks to the initiative and care of
some women, whether they act as private
citizens or are involved as representatives of
the local authorities or unions.

There is a link, I think, in my opinion,
between two features that are connected to
more general demand for positive flexibility
and as a self-management of one's time. And
I'll try to explain better what I mean by
positive flexibility and also about the link
I think that

the link springs from the way that gender

between the two characteristics.

reflection approach the new scenarios that are
opened by current change in lifestyles. I mean
the change that is connected to the production
of social system transformations in the present
phase of post-fordist development.

Women's thought has particularly captured
the positive meanings in the breakdown of the
social model which has been dominant until
now. This is a model in which the job is the
centre of everything and it is based on rigidly
established roles and on a clear-cut division
between work time and the time dedicated to
private activities and family care.

Besides the difficulty of calculating the
economic value of complex work traditionally
which

production of

performed by women consists of

reproduction, services not
realised by the welfare system and in the
adaptation of standard services to specific
needs of single families, women have claimed
their own relevant role in the creation of social

welfare. In this way women's thought is
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determinant in the conceptual separation
between working in a paid job and contributing
to collective welfare.

And in my opinion that is why the exchanged
activities in the Italian time bank have equal
worth. An hour for washing vegetables is
estimated like an hour as an assistant in
There are not

information technology.

difference. I think from this point of view,
the inspiring principles of the Italian Time
Banks are partially different from the ones of
the experiences developed in the Northern
European countries from which Italian Time
Banks drew their inspiration. In fact, in many
cases in those countries the aim was rather to
create systems that could mitigate
unemployment problems and welfare cuts. In
different welfare systems of course, cut.

In a different way, in the Italian experience the
main aims are the construction of social links (a
problem which is quite acute in the Time Banks
of big cities like Rome), but also the possibility of
reconciling paid work with family commitments ?
without depending on traditional help from the
original family ? and overall the increase in value
of still depreciated abilities that generally find
expression in free performances as a woman's
"natural functions". I put "natural functions" in
quotation marks of course.

A typical example in this sense is the case of
women who come to the Time Banks because
they want to be helped to increase their culture
and spend their spare time in a pleasant way,
considering the fact that their children have
grown up. They often think they have nothing
to give in exchange, because they say they are
not able to do "anything of worth". In these
cases, the bank staff's task is to make them
conscious that, on the contrary, knowing how to
take care of children or do the housework is a
precious ability that many people could have
need of.

More in general, the Italian Time Banks'
experience 1s related as well to a more
comprehensive need of positively answering to

an increased demand for flexibility, which is

typical of the economy and social organisation
While the
prevalent trend is to withstand the flexibility

in a post-industrial phase.
and adapt the needs of a person to those of
economic production, women in particular want
flexibility to be interpreted as lifetime
self-management, to enlarge the range of
freedoms and improve the quality of life.

No wonder women above all supported this
universal need. The schedules of their lives are
generally filled with more obligations than those
of men. They must take on two jobs ? one at home
and one outside ? or they must live their lives in a
rigid alternation of phases: education, followed
by a short term paying job, after which they give
up the job in order to take care of their family,
and finally, in few cases and with many
difficulties, they go back into the labour market ?
often in discredited and marginal activities ?
when their children have grown up and maternal
duties have become lighter.

In this context forms were proposed and
tested in regard to part time jobs, the
alternation between education and work
periods, the reduction of weekly working hours,
flexitime options, the different allocation of
family care between the two sexes.

Unfortunately, until now these proposals
have remained only on paper, or have been
realised only if the flexibility has been a need
of the employer rather than a free choice
concerning the management of one's life. In
this context, the fact that most part time
labour contracts regard women confirms they
are flexible manpower, in the negative meaning
of adaptability and limited protection.

A positive exception was the issuing of a law
(in the year 2000) which represent a real
cultural turning point in Italy. The law
provides for the right to ask to leave, by men as
well as by women for a maximum period of 12
months, in order to take care of children until
they are 8. In the same time, the law sanctions
the faculty by local bodies to support the Time
Banks' Associations, to join them, and to

stipulate with them agreements for time
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exchanges for the benefit of both individual
citizen and local communities. So it's
important ? the two provisions in the same law.
The thread which links the two provisions
consists in the revaluation of family care work.
In fact, the intention is both to let women take
more care of their children even if they perform
a paying job, but above all to stimulate fathers
more into sharing this precious and gratifying
experience. In the intentions of women who
promoted this law, this objective is also more
important than lightening the women's load or
reducing women's discrimination at the work
place, which is caused by their probable higher
"absenteeism" for family reasons.

On the other hand, the provisions of the
Time Banks encourage local bodies to support
these experiences. The overall focus of the
law is the increase in the value of family care,
outside the market mechanisms, but also
outside the idea of free activity which is
expected of a woman as linked to women's
supposedly natural functions.

That's quite a long introduction and these are
points I should like to discuss with the present
and to confrontate this kind of difference in
principles between the various experience.

This is the localization really of Time Banks
in Italy. They are according to my evaluation
266. There is some different data, because
there it 1s not very clear sometimes the
difference between banks and window of the
banks.

there are about 300 banks, because some of

So generally they say that in Italy
these 266 have more windows. You can see the
region in Italy and above you have the number
of the banks in every region. The first one was
created in 1991 in Emilia Romagna, in the
center and the second in 1994 in Ivrea, which is
in Piemonte. And then also in Emilia Romagna
the most famous, the Bank of Santarcangelo di
Romagna is most famous because the media
give a lot attention to this experience. So there
was a lot of publicity. And the idea of creating
time banks spread from the publicity generated

by this experience and by the promotional

activity carried out by the women organisers of
the first banks.

The people involved, according to the data of
Tempomat, which is a center for documentation
on time banks and for encouraging the creation
of further banks, the people involved is about
25000.

As can easily be seen, the TBs are much more
present in the Centre of Italy and in the North: in
Piemonte, Lombardia, Veneto, Friuli-Venezia
Giulia; Trentini, Emilia Romagna; in Marche,
Umbria, Lazio in the Center, and Abruzzo,
Campania, Calabria, Basilicata, Puglia, Sicilia
are in the South. So, there is a difference on
the number between the Center-North and the
South. In the North, there is a more widespread
and stronger network of association in general
and local authorities are generally more willing
to support citizen participation. Some women
friends of mine, who tried without success to
create time banks in Southern Italy, told me
that the main reason for which this type of
project didn't work there is due to the fact that
it is perceived as a formal and bureaucratic
intrusion into the network of naturally formed
relationships, which are stronger than in the
Center-North. And also, giving and receiving
help without creating relationships of
dependency in that type of social system is not
perceived as an important fact.

Some banks in the South are, in any case,
very active and lively and have found their own
special trade mark in bringing back the old
local traditions for young people and handing
down traditional trades which have been
falling into disuse.

Generally, the City Hall, is also provided by
the law that I mentioned before. Sometimes
Local Health Units and City Hall Associations
for Health Services, the City Hall associated
them when are small associated then send for a
health services, private association and trade
These are generally the supporter of
And what they offer?

premises: use of fax, telephone, computer.

unions.

time banks. Generally,

Sometimes, insurance ? insurance for the
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account holder. Because it's an important
problem that the activity that are exchanged are
also covered by insurance. And printing of
publicity materials. Sometimes, not so general
like the provision of premises that is normally
help that is done by the local authority to the
time bank. The problem with this kind of help
is that it is not continuous, that it depends on
the good will of and availability of the various
local governments in office. It often happens
that the change of administration which
follows the elections means that the help comes
to an end. Many banks therefore lose their free
headquarters, and this is a crucial point for
organisations that offer their services without
monetary considerations.

Some Time Banks charge a small contribution
that is usually used for insurance policies. Some
banks try to be sponsored by the private sector or
finance themselves by organising small
second-hand markets or raffles. But this form
of financing yields little and happens by chance,
and is mostly used to support individual
initiatives, but certainly isn't enough to pay for
the regular running of the banks.

The Roma case. The first bank in Roma was
created in the 19th district in 1996 and the
promoters were The Bureau of Coordination of
Time Schedules and Rights of Citizens of City
Hall, the regional coordination of CGIL women,
the Roman coordination of CGIL women.
CGIL is the biggest trade union in Italy. And
the association, the voluntary association Auser.

The fact that the promoter was this office can
be as a confirmation of what I said before about
the link between the principles which inspire
Time Banks and the more complex attempt to
implement policies that let citizens manage
their time more freely.

A few City Halls create this kind of office
with the task of reconciling the working hours
of shop and public offices with those which
reflect the need of citizens. So, it's a better
use of time in order to have more freedom for
people. The initiative of Roma City Hall

aimed at experimenting with the possibility of

promoting the ability of citizens to organize
themselves in a way and with aims typical of
Italian time banks but in a big city. This was
a challenge. You know, in a big city, the
problems of isolation loneliness, the difficulty
of finding help in reconciling work hours with
those of family treatment are usually more
acute than in small centres and it is more
difficult to make networks of relationships of
trust work spontaneously.

About a year of experimentation, the City
Hall decided to develop this project by inviting
voluntary associations that are interested in
presenting projects for the opening of Time
Banks in different parts of the city. The
substantial requirement demanded by City
Hall was that the association be strongly
rooted in the territories in which they intended
to open the banks; that means that they are
well known and that they have experiences in
this respect. And of course have an operating
capacity to organise adequate to the project.

In a couple of years, the dimensions of the
project spread with the involvement of various
associations and the opening of banks in almost
all districts of Rome. All these associations
collaborated with each other and the City Hall in
order to perfect the project, helping new banks to
get organised and face common problems in a
unified way. The challenge was to bring
together the autonomy of the associations and
the diversity of needs derived from specific
territorial features with the idea of providing
citizens with a utility based on the same rules
and guaranteed by the City Hall label.

For this reason, we have decided to form a
second level organization in the sense that the
member of this city association are the
associations involved in the project. This
solution was also favoured by City Hall in order
to have a single partner that could also present
projects to other public institutions and look
for private sponsoring. In reality, this has not
happened so far and for this reason Rome City
Hall continues to be the only financial sponsor

of the project through agreements that are
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periodically renewed. The founding memorandum
of the Association of Banca del Tempo di Roma
There

are at the moment 23 Banks that we call

was signed in 1999 by 25 associations.

territorial in the sense that they organize
exchange in the territory where they are
And two, thematic bank that are

music bank and informatic banks who organize

operating.

exchange potentially for all citizens in this
particular field.

As a matter of fact, one of the specific
characteristics of the Roman experience is that
the majority of associations operating for the
Time Bank are created for other purposes and
they continue to develop other activities
So, the

member of a single association does not

connected with their original aims.

correspond necessarily with the customer of the
banks.

without being a member of the association.

It can become a customer of the bank

It's an activity that the association do outside
the constitutional mission.

This is the situation. All that districts of
Roma, from 1 to 20. And in every district
there are 1 or 2 banks, except in the 7th, where
About what I said, about the

1st district, the

there isn't yet.
association, just an idea.
association running is Articolo Nove, which is a
women's association, a women's center. The 2nd
district, Marsuchio is an association for mentally
handicapped people. 3rd who is the Italian
Union of Solidarity, which is an association for
immigrant integration and it runs 2 windows.
4th is Ponte, association for helping handicapped
and unprivileged people and so on, you can see
the different’lc And there are some difference
about the dimension of the association. There is
Auser, a very very big association and it has
headquarters all over Italy. And the rest of
association mostly are little, district associations.
My association is the Centro della Donna
Artemisia, it's the 20th district.

As 1 said,

there is the City Association, which is a second

How is the banks organized.

level association formed by all the associations

running the time banks, which are represented

by their chairman. Then they are the
territorial banks and the thematic banks I
spoke before. And the

conducted by partner of city bank association

management is

meetings usually 2 in here, and they approve
the estimates and the final budget, nominate
the executive committee, decide programs and
approve the admission of new partners and
statute changes. The executive committee
consists of 6 members, who elect the various
position among themselves: they elect the
chairman, the vice president and chairman.
They

concerning the project and propose to the city

supervise the association activity
association the admission of new partners
either to open new banks either to open new
banks or to substitute associations that are no
longer interested in the project or that
demonstrated a lack of capability in carrying
out. The committee also prepares the budgets,
distributes funding among the associations for
the eligible costs provided in the agreement
with the City government. The eligible costs
are: partial repayment for the expenses of the
headquarters (if it's not free), telephone, mail,
stationery articles, equipment maintenance,
party organisation, small remunerations or
expense allowances to the staff of the banks,
Another duty of the

committee 1s to

the so called "operators".
executive appoint the
coordinators of various banks, who generally
And of

course, they maintain relations with the City

are indicated by the associations.

Hall for contract agreements, for quality
control of performance, for programming and
implementation of special projects that the
City government intends to entrust to the
Time Bank, in a certain sense in exchange for
its support.

For instance, the City government asked the
time banks to organise meetings with citizens,
especially with senior citizens , in order to give
information about the changeover from lira to
euro, and, more recently, for an educational
campaign concerning safety measures against

accidents in the home. Nowadays we are
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collaborating with the City government on a
project for promoting the initiative and
participation of citizens through a competition
with prizes for the best ideas about how to
improve municipal utilities and the quality of
life in Rome. The TBs will be given the task to
help the citizens in the transformation of their
suggestions into projects, which the Time
Banks then collect and send to the City Hall.

The coordination between banks is done
through territorial coordination that means
meeting and collaboration more close among
groups of banks which are geographically
neighbour. And the city coordination is the
meeting among all the coordinators of the bank,
once a month generally. Territorial
coordination, all the staff of the bank take part.
Of course, it's not so formal; anyone who can go
can participate. Only staff meetings are
formal; you have to be the chairman of the
formal moment, but the other meetings are
absolutely informal and open.

The bank staff... First of all, the banks are
located in the headquarters of the association if
they have or in premises that districts, school,
parish and center for old people place at their
disposal. The bank... always there is one
coordinator and a certain number of operator,
about 4 to 6 or more, that depends on the
association. One coordinator and a certain
number of operators (about four to six or more),
usually with an average ? high education level,
operate in every bank. The coordinator, as I
have already said, is designated and paid by
the city Association. Operators give voluntary
services, and in this case receive refunds for
expenses, or they collaborate for a small fixed
remuneration. Also this depends on the
association.

The coordinator is responsible for the
organisation of internal activity, the choice and
formation of operators, and for the financial
administration. Operators help the coordinator
in relation to activities that mainly consist of:

* Informing people, directly or by phone, about

the purposes and the running of the Time Bank,

and the exchanges in progress;

* Interviewing people who want to become
account holders, in order to know their
availability and wishes, and to verify their
reliability;

* Filling data cards of account holders and
noting the implemented exchanges;

* Registering and keeping the accounts of the
time given and received by account holders to
each other. There are special chequebooks,
which are delivered by the banks;

* Creating a data base;

*

Keeping in touch with account holders,
organising individual exchanges, team
activities and occasions for meetings, in order
to promote socialisation.

Also in regard to the number of account
holders I'm forced to be approximate. Many
banks go on considering people whom they
haven't seen for years as account holders. On
the other hand, some account holders either
spontaneously or because they are solicited by
new proposals of the operators, get in touch
with the banks again after a long period of
interruption. According to a recent estimate,
which excludes people who haven't answered
the operators for more than a year, the account
holders result as being 4,500, to speak only of
physical persons, because also association and
public body can be account holder of the bank,
but you generally this number is generally
referred to physical persons.

The majority of account holders are women
(65%). From the point of view of education,
graduates of secondary school represent the
highest rate (75%), but the rate of University
graduates is also quite conspicuous (23%). 25%
declare they have a paid job, and housewives
and retired persons reach nearly the same
percentage (22% each), while the students
represent 14%. 40% is represented by people
between 55 and 70 years old; the rest is quite
uniformly distributed in the other age ranges,
except for the under 18 class, which is very small.
The exchanges are relative to many kinds of

activities and are useful either for practical

- 224 -



needs that are linked to everyday life or
cultural needs and the promotion of personal

relationships.

[Sofia Mannozzil
You can say that 40% are helping, in this
housework, ordinary

sense, activities like

maintenance of electric installation and
plumbing, child care, although this kind of
change is really hard to achieve, because they
need a lot of trust and it's not easy, scholastic
help, accompanying old or handicapped people.
And 60% of changes are changes, exchanges of
knowledge, I mean teaching, tutoring in
language, informatics, photography, dancing,
music and guide for cultural sightseeing, tour,
And there are also many
What

The main characteristic of Time

performances.
exchanges that you call "institutional."
do I mean?
Banks is that they consider every person not
only in relation to his needs, but his resources
as well which have to be appreciated and
exploited. We pay particular attention to
organising exchanges and activities that are
useful in involving handicapped people or
underprivileged.

It frequently happens, in this kind of activity,
that Time Banks other
associations or public services, particularly
with Mental Health Centres.

collaborate with

Sometimes
these collaborations take the form of exchanges.
For example, my association, which is called
Centro Donna Artemisia, manages the Time
Bank of the XX district in Rome, and carries
out exchanges with an association, "Open
Door," that administrates a day centre for
mentally retarded boys. Until now, two times
a month boys who are assisted by "Open Door"
have made use of Artemisia's headquarters and
the equipment of its film club to see some films.
In exchange for this, the boys do drawings for
the posters of the films we show our members.
In a different way, the XIX district's Time
bank is experimenting with the possibility of
directly inserting mentally disturbed people

into the network of the exchanges by closely

working with the department of mental health
of the Local Health Unit so that the exchanges
become part of the therapeutic program. Of
course, it's a very particular experience and it's
possible because the competence of some
operator of this bank, who is run by an
association who treat this kind of problem, so
they have specific competence for this.

At a more simple level, many other cases of
which are so to say
bank

operating in the XII district makes free use of a

exchanges exist

"institutional". For example, the
room in it, against help lent by some bank
account holders to make the animals' rights
department of the District work, since there
are no employees for this activity.

Many exchanges take place among Time
Banks and schools. As a typical situation, a
school places at the Time Bank's disposal a
room for team activity. In exchange for this,
account holders organise music, theatre and
painting laboratories for students.

For some time a Time bank operated inside
the University, inside the Sapienza University.
It's also a territorial bank, it's not only for
students but the location of course make that
in this bank there are special demand of
services like helping preparation for exams,
exchange of books and so on.

It's difficult for us to calculate the total
amount of exchanges, both because of the
different kinds of them and because of the
different ways the banks use to calculate them.
We try to make the survey method standard,
but until now we have only been able to supply
an assessment. We believe that the average of
exchanges carried out in a year is about 7.000,
but probably there are more than this if you
consider that collective activities and many
collaborations are not often calculated as
exchanges.

To summarize, the specific features that
Roman

characterize the experience in

comparison with the other Italian banks
mainly consist in its being the only program of

this kind which: 1) concerns the whole city; 2) a
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strong support by the City Hall; 3) is managed
by a second level association which is a body
much more organized than the coordination
that sometime exists between various banks in
the other cities or regions; 4) is run by several
different association; and 5) is addressed to a
target which is not restricted to the members of
the associations, so it's practically is a public
utilities for all the citizens furnished by the
City Hall and by the associations together.

Some advantages as well as some critical
aspects come from these particular features.

I see that my time is almost finished, so if
you want, I leave some space for questions and
the perspective for this argument during the
about the
So if

you want, I leave a space for questions and

panel tomorrow, speaking

prospective of this kind of experience.

tomorrow I speak about the prospective and

critical point of this kind of experience. OK?

[MC]

Thank you very much. I am very sorry you
have to finish before you have fully covered the
agenda, but we would now like to invite

questions.

[Sergio Lubl]

I ask how many people total are being helped,
because it seemed like a lot of banks and I
wasn't sure if 4500 was per bank or total. A
woman has a family, so you're helping also the

members of the family.

[Sofia Mannozzil

You don't use the term helping people. It's a
no. It's absolutely not the case, because of the
difference between time banks and generally
It's exactly the fact

that nobody help anybody else, but they

voluntary associations.
exchange ability. If they are underprivileged
people, you don't use the term help. OK? So
you don't help. You do some exchange, is to
make aware that every person have something

to do.

[Participant]

I fully appreciated the lecture you have just
given to us. Sofia, do you hear me? Yes?
There is the gap between the North and South
of the banks

Would you please expand the

in terms number of time
established.
reasons/causes for the gaps, please. According
to my understanding, Robert Putnam, the
political scientist says that it largely depends
upon the social capital available, existing,
available horizontal network and the social
norm of mutual help. There is the differences
in the perception and acceptance of such ideas
between the North and South. And I believe
that is also the cause in the case of the gap
between the North and South in terms of the

number of BTs established.

[Sofia Mannozzil

The translation I don't understand very well.
Please repeat. It's a very sensitive question.
It's true. It's what I said. You mentioned the
Putnam's research about civilness, you know, is
this? Yes.
capital is less strong, is less available in

So the network of the

And he demonstrates that social

Southern regions.
association is an indicator of social capitals are
less. But I mentioned my friend. Because I
turned in this point, tried to turn this point in
this case, in the case of the bank, not in general
about social capital, in a positive meaning. Let's
say, we have strong, it's a different social capital
what we have in the traditional culture of the
South; it's not social culture, it's family network
and it's exactly these that same exact manner the
time bank want to superate. I said that one aim
is to help, to conciliate, for instance, time, work
and the family or requirement without depending
on help from family origin. Because, help from
family, the family entourage create dependence.
Instead, Bank of Time, because you receive but
you give in exchange, so you have help but you

don't create dependence path.

[MC]

Thank you so very much, Sofia!
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Toronto Dollars (Toronto, Canada)

[Tomoko Makabel

Thank you. So I'm going to talk about our
money, which is real money, it's not time or
And I

have two videos to show you, which will save

services, but money, Toronto Dollar.

our time, my time and you would enjoy maybe
viewing those videos I hope. And at the very
beginning, very brief video, produced by a
Toronto local television station and
broadcasted a couple months ago in May, I
Then I'll

talk about Toronto Dollar for about 30 minutes

think. Has about several minutes.

I guess and then at the end, another video that
we, Toronto Dollar, produced ourselves about
So, at the

very beginning, you will just see this video and

ourselves, which is about 16 min.

get some idea and use your imagination what
Toronto Dollar is like in the community we are

in, and some of the questions, I think.

- video -

[Tomoko Makabel

I am sorry that there is no translation from
Japanese to English, some misunderstanding
about the presentation of videos. Sorry!! But
I hope some of you got some sense or an idea
what this Toronto Dollar is about. So, let me
explain to you briefly about our money. First
of all, geography. It's the location of this
particular community that we are concerned
about. The St. Market

neighborhood in Toronto.

Lawrence
downtown
Metropolitan Toronto is a metropolitan Toronto
with about 8 million population; it's a huge
area, quite spread out, just like any other
North American metropolitan communities.
But Toronto, the core, the older city has about 1
million population and is an older part of the
metro. And within that city, there is just one
tiny section called St. Lawrence Market

Neighborhood. And because of the market,

Tomoko Makabe

which has been there for over 100 years, maybe
one of the institution in the city as well as the
community. And we are there, we are based in
that particular area. And at the location itself
is quite interesting. If you have a chance to
come to Toronto, please visit our neighborhood
in downtown Toronto.

The neighborhood area is an area surrounded
by ? you didn't get that picture so much ? but
very historic buildings and streets. And in the
heart of Toronto. And the market is the focal
point of the area. And as I said, it's an
institution. People from all over the metro
come down to shop, maybe on Saturdays, every
Saturday, very busy busy place. So everybody
knows the market and everybody loves to come
and spend some money. So that's why we are
there. Yes, and it's the focal point of the
neighborhood and it's quite a dynamic
community, a mixture of a lot of different
groups. And you know, for instance, big
corporations, the biggest businesses, banks,
insurance companies, all those big corporations
head offices are there and small retails and
tourist-based service businesses such as
restaurants, and hotels and coffee shops and all
that. And as far as housing is concerned, very
very high priced fancy condominium buildings
and as well as public houses, you know, low
income family apartments. 1 think it's an
interesting, dynamic community. Mixture of a
lot of different groups. Yes, groups: ethnic
groups, immigrant groups as well as some
So, 1

have to emphasize this is in a way it's difficult

racial groups and so, it's integrated.

because of the diversity ? the people's interests
and cultural backgrounds. But we all like this
neighborhood very much. And yes, as I said,
please come to see us, to the market. And we
have a little place in the market, where the
money is exchanged. So let me tell you a

little bit about the features of our money.
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[Tomoko Makabel

This is just like a, you know, dollar. It's
money. And we, as an organization, is
And officially the name is Toronto
And this

organization, I think, was founded by dJoy

non-profit.

Dollar Community Project, Inc.

Kogawa and her associates back in 1998... as
an organization. So we have just about 4
years here of history doing this currency
exchange sort of...yes, and uh, this, this
money ... in denominations of 1,5,10 and 20
We issue, we print this money, we as
And (it's) printed by the

government money printing bureau and so it's

dollars.

an organization.

just not like a paper money or coupons or
something like that, you know. You can't
reproduce by copy machine, that type of, no, no.
It's... They're real money.

So, and, people exchange... we, all we do is
just exchange your Canadian dollar to our
Dollar.

dollars or everybody's Canadian dollars for

Toronto Exchange my Canadian
Toronto dollars at par, one to one, five to five,
ten to ten, yes. So you don't lose anything for
exchanging them. And people use... after
exchanging money and you get this money, and
then use the dollars in the market or outside
the market to pay (for) goods and services
offered by participating businesses. Not
everybody accepts our Toronto dollar. We
have about 200 businesses agree to accept
Toronto dollar as money. So every merchant,
hotel,

know, "We accept Toronto dollars here" and this

business, restaurant, wherever, you

is a sign. And we would like to have, you know,
many, many more businesses willing to accept
this money. That's the hardest part that we
have been spending hours and hours and a lot
of energy to promote the participation and the
interest of the businesses. That's the core, the
most difficult part of our program, I have to say.
Yes, so, people exchange their money to pay
offered by the

participating businesses and organizations,

(for) goods and services

sometimes. And then for each dollar

exchanged, 90 per cent, or for one dollar, 90

cents is put into a Canadian dollar reserve fund.
So we have two funds, actually. Ninety per
cent is a reserve fund and (the) remaining 10
cents or 10 per cent goes into a Community
Trust Fund... to be wused for community
improvement projects. So, the goal of our
organization is to raise this community fund.
Yes, that's it. But, you know, just like any
organization, you have to raise money to do
good things, and that's one way of doing it, then
people don't lose anything by exchanging their
Canadian dollars into Toronto dollars, and
spend... you'll spend money anyways. So, you
come to market... 100 dollar, maybe, worth of
shopping you do every Saturday. And instead
of spending Canadian dollars you just use
Toronto dollars, and by doing so you contribute
10 per cent. Ten dollars of 100 dollars you
spend goes to our community project fund.
That's the agreement. Yes, business which
accepts Toronto dollars... "OK, thank you very
much," and then you know just any other like a
transition same tax you pay in Toronto dollars...
Just exchange sometimes you get in Canadian
dollars, so, just like money, just like a
Canadian dollar.

So accept the Toronto dollar... but the
merchants receiving the Toronto dollar from
the customers have 2 options. Yes. First one,
to use them at par by making purchases at
other participating merchants. So, the money
should circulate. Business one accepts a
hundred dollars from a customer and this
hundred dollars he can use just like, just like a
dollar in other

Canadian participating

businesses. OK? So, it's real money, just the
same. That's option one.

And option two is the merchants can redeem
them receiving only 90 per cent of the face
dollars. So,

merchants... a big restaurant owner, he has

value in Canadian some
maybe 2000 dollars of Canadian dollars every
week, and he just goes to the bank and redeems.
And he is willing to make, you know, 200-dollar
donation every week. That's his option. Yes.

OK? So, that's the way 90 per cent of the face
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value in Canadian dollars from reserve fund,
ah, yes, I'm sorry. Merchants can redeem
them receiving 90 per cent of the face value in
Canadian dollars from the reserve fund. We
have a reserve fund and...

OK, I'm sorry. So, and of course, only
registered businesses are allowed to redeem
our dollars, so that's why I said we'd like to
have businesses committed to do business
using Toronto dollars as well as Canadian
dollars, of course, and be a supporter of this
project.

So, uh, ten cents on each dollar which is kept
back is given to committee organizations
chosen by our board, you know, the Toronto
Community Project, Inc. That's our
organization. I am one of the board members
and we just get together and decide what to do
with this community fund, which has been
gathered, say... It's not a huge amount of
money anyway. And we have been supporting
various groups in the metropolitan community:
homeless programs, something like "Out of the
Cold" or some groups in the Salvation Army or,
or many, many other small groups in the
community doing some charitable activities.

So, interest earned on the reserve fund, it's,
you know, uh... which we deposit and earn some
five per cent or something in deposit for one
year. Savings account and, uh, that can be
used to offset some administrative costs,
expenses.

OK, and the Toronto dollar notes carry a
two-year expiration rate, uh, date. So, each
money we pro... we issue we print so many
Toronto dollars every year, and it just money
keeps circulating all the time. And the more
the money circulates the better, because we get
this ten per cent uh, thing from every single
dollar used by consumers as well as businesses.
OK, I don't want to spend a lot of time to talk
about the history of this group and as I said,
it's been active in this local community for
about four years. And Joy Kogawa, Nisei
writer, author and she's an activist and she

lives in the area and she has a group of friends

and associates and they, they started this...
They worked very hard try to come up with the
new idea of the Toronto dollar. Just was the
money, it's not the time, just the money and
people would just ask them to come to us and
exchange and spend the money as they spend,
in, you know, Canadian dollars. So it's a new
concept altogether, and it's uh... People has a
strange psychology, I think, all of us. You
know, even the same value, it's same, just as
Canadian dollars and Toronto dollars, but
people still think, "Oh, is it really money? You
Can I keep it? How long? AndifI do

forget to use it for a month or something, you

know?

know, what happens?" or something like that.
They always have some reservations; I think,
about, about anything different other than the
national money that you're so familiar with.
Yes, so, and Joy and others have, you know,
studied various groups, and they were active
members of Toronto LETS, yes, about two or
three weeks. And this LETS group in Toronto
sort of failed. They just had, you know,
various administrative and strategic problems,
and, uh, but the main problem that they
that the of the

businesses, yes, in LETS group, individuals

noticed 1is participation

people or
their

and some professional

semi-professional people providing
services, they're willing to join the group but
not the wholesale

retail businesses or

businesses. Businesses in general, they are
always very reluctant because they always
have to deal with money every day. They have
to do a separate count, perhaps, in Canadian
dollars here and then Toronto dollars here, and
so keeping separately... You, they don't need to
do that, but they feel that way, and reporting to
the office by the transaction every day for the
small business, that's too much trouble. Too
cumbersome, so that's the main reason why the
Toronto LETS group failed in about three years.
And Joy and others very, very disappointed,
and they came... they decided maybe there had
to be some changes, you know, some ways of

doing better, easier ways and bring businesses
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in to be willing participators. That's the key
question.

OK, so Toronto dollar is based on the
payment of Canadian dollars and it would
provide the level of safety needed to satisfy the
business community, and achieve a goal of
broad-based acceptance of local currency.
Acceptance, that is the key, key to the success,
I think.

comfortable using the money.

Accept. People have to be... feel
In their wallet,
maybe they have Canadian dollars as well as
Toronto dollars. Yes, that's... it's, it's, it's...
you know, it's, it's... that's the most important
point.

So, that in order to, to... to satisfy that goal I
think that money has to be safe, perceived to be
safe. Yes, money, Toronto dollar is OK. It's
safe and credible and risk-free. Those are the
very important elements. And that's why I
think they had... they came... I was not part
of that, you know, founding process. I just
came later, a little bit later, and I noticed that
first, you know, "Is this really, real money?"
And it, you know, took me at least a couple of
months to get adjust(ed) to this new kind of
money. Anyway, so, uh, participate...
participating merchants, uh, generally view
Toronto dollars as safe, credible and risk-free.
And even these days, in the centralized market
there are about forty merchants doing business
every day, and everybody's a member of our
But, still, some of them are rather not
"Oh, I don't like that
Or, "Oh it's

just too much trouble for us to go to the bank

group.
to take Toronto dollars.

money," or something like that.

and redeem, you know, 90 per cent," or

whatever. They often... Some people always

have some, you know, blockage in their mind in

psychology, and I think, you know, it takes time.

And that merchant and business community
and consumers, of course, we have to ask many,
many people come to community and spend
money. Exchange money and spend money.
And a lot of people, just like merchants, rather
reluctant without having any, you know, good

reason. "Why new money? Why do we have

to use this money?" and "Are we really making
donations? Ten per cent? Are you sure?" or
something like that. Oh, there are always,
you know, questions.

OK, so the group formed this organization,
non-profit oganization in September, 1997 and
December, 1998, I think, officially launched in
the St. Lawrence market opened by mayor, Mr.
Lassman and he is a very positive supporter of
Toronto dollar... personally, it's not just a
city's, you know, official involvement with us,
it's just mayor and some other politicians, you
know, we can use their names as sponsors of
the Toronto dollars. And they come occasionally
to do shopping and talking to people and they
say, "Well, you know, why...why...why not
Toronto dollars?" They do campaigning for us
once in a while, events like in the video. We
have annual parties once in a while and try to
raise money or public relations promotions.
And all those people, mayors and ex-mayors
and politicians, they come, they support us, the
project. And St. Lawrence Market itself is
owned and managed by the city, so I think they
have a good reason to promote, you know, just
And I

think that that's quite significant for us to get

as a good, community-minded project.

city's... just like a Kurin here in Kuriyama,

city's, town's support, endorsement and

cooperation. That's very important.

OK, I'd just like to give you some ideas and I
said this is very difficult. You know, how much
Toronto dollars are in circulation now. Nobody
knows, actually. Yes. But in the year 2001
approximately $125,000 worth of Toronto
dollars were issued, issued, printed, and net
revenue generated about $25,000. Yes. It's
not just ten per cent thing, you know,
mathematically, 125... it's $125,000 worth of
Toronto dollars in circulation, so money, you
know, just circulates all the time. So we have
some ideas how much we print every year, you
know, and some... how much redeeming every
year. That kind of booking we do, of course.
But people don't spend, you know, their Toronto

dollar any time, anywhere, so we don't know
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exactly. But money we raised in one year, we...
usually these days... I think last year was
about 25,0000 Canadian dollars, which is just a
drop in the bucket, maybe. It's so, in a way, I
don't know, it's so difficult to raise money. I
think everybody's experience is (the) same. Yes.

OK, so, that's just about... you know, so much
Toronto dollars are sold, issued, printed and
individuals make

circulated, and some

donations to us. We have charitable status
from the government, so people can donate so
much money. "Oh, you're doing good things
and I will give you $100," or something like
that. Donation and they can get income tax
deductions, so that part of donation is very
important, too. And we organized events to
raise money, so everything's included. The
total amount of money we raised is about
$25,000.

OK, so I think there's a few selling points

That's pretty tough.

and Toronto dollar is different from many,
many other currencies, And the
closest I think is Ithaca, in New York, Ithaca

Hour, I think a lot of people are familiar with.

maybe.

I went to see some people to study about this
money, and they have been quite successful for
over a period of ten years and they're growing
all the time, so, and it's a very different kind of
community. I think that their success is... you
know, just like Masako talking about various
areas and groups in a local province, prefecture.
But, you know, how small, how big your
community should be. That's a very good
question mark. Ithaca has been very diff...
successful and growing, I feel, because they
have a good population size, but only 30,000,
and very highly educated professional segment
of the population is strong. They are the
strongest supporters of the currency and (there
are) surrounding sort of small farming
communities and lots of retails and service
businesses within the town of Ithaca. So, it's
very highly concentrated and isolated, sort of,
That's
And Toronto is the opposite.

Toronto's...  St.

from big, metropolitan communities.
another factor.
It's...

Lawrence market

neighborhood we are focused on a very... just
one segment of the big city, and one city within
the huge metropolitan community. People can
come to neighborhood and do shopping, but to...

to get access to these people, and "Please come

to the market and spend money." That's
absolutely difficult in public relations.
OK, I'm sorry, so, selling points. So, we

have reserve fund, 90 per cent. Each time we
make a transaction with people we get this
reserve fund and businesses have two options,
either redeeming community currency for
Canadian dollars getting 90 per cent and ten
per cent donation... and accepted retailers...
and it works just like all the Canadian money
and it generates ten per cent of its face value
for community projects. Those are the main
selling points.

And right now, this year, in the year 2002 we
have a campaign to raise 20,000 Canadian
dollars. The campaign is called 'Count Me In
Youth Campaign' and we aim to create a grant
for community projects to... at the recreation
center for the youth. And the target is 20,000.
I don't know how long it takes and from the
data we have from last year, $25,000, you know,
$20 takes maybe ten or one year or

It's...

maybe it
so. It's, it's... the campaign is going on.
the program specifically targeted for the youth
in the neighborhood and, uh, they're promoting
some new recreation center programs within
the recreation center. So, in order to raise by
selling Toronto dollars 20,000 Toronto dollars,
what do we do? If 2000 people come to shop to
the St. Lawrence market and if each exchange
hundred dollars to Toronto dollars in a year...
hundred dollars, than

ichi-man en, yes, and then 200,000 Toronto

ichi-man en, less

dollars would circulate within the community.
Two thousand people times hundred dollars,
that will make 2,000... 200,000 Toronto dollars.
That amount of money would circulate this year,
at least, yes, within the community, not... not
this year, but anyway, during the campaign.
And then we raise $20,000 in the community

fund, which... will go to the community fund.
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Ten per cent, yes. So that's our target, and not
easy. I don't know how long it takes, maybe
good ten months or even a year.

OK, so I think people often ask, "Why should
I wuse instead

community money of my

Canadian dollars. Why don't I get directly to
Salvation Army or my church or, you know, the
home for the aged or something, you know. I
do make a regular donation to my charity, and
I... why do I, you know, go to the trouble of
exchanging your money and getting your
money and spend it here in the neighborhood.
Why do I have to do that?"

And make a donation is such an easy thing for

People often ask.

a lot of people but not, not so easy for a lot of
people, even for a hundred dollars in a year.
Yes, so, but, everyone, everyone in any
financial situation or any, any circumstance to
make donations... not everyone... everyone
willing to make a donation, you know. But
everyone spends money. Donation is
something that, you know, your feeling counts a
lot. You have to feel good about ma...
donating... giving your money, hundred dollars,
even. But spending money is different. You
do every day. So the point is that, yes, we're
asking people to spend money. And this is the
way people make a difference, by spending our
That's the

big campaign here, making a good difference.

dollar you can make a difference.

I think if... a lot of people here in previous talks
And if each

individual consumer doing shopping every day,

talk about making a difference.

you know, some people spend easily hundred
dollars one day shopping, and if... keep doing
that all the time, it becomes sort of a habit.
When I come to the Toronto dollar booth and
get changed my Canadian dollars into Toronto
dollars and spend it. And if becomes part of
their, sort of, not like, but, you know, in the
wallet, there's always Toronto dollars to spend.
That's our goal. And if we do get consumers...
get acquainted to the Toronto dollar and
regularly use it... hundred dollars or hundred
dollars every week, I think that's pretty good.

But in four years I have to be honest enough to

say, not easy, not easy at all. So, people are...

contributing at absolutely no cost to
themselves. They're not doing any sacrifice, no
cost at all, just exchange the money.

OK, so, key to the program's success, I think
I have referred to some of the points already,
but some of the things... The participation
and support of the merchants and businesses
who will use the dollars themselves, circulate,
try to circulate, not redeeming all the time.
You know, we just have 500 Toronto dollars
today from themselves and then he tries to use
that $500 buying vegetables and fruits and fish
or something and anything else, within this
200 participating business. That's not good.
That's not strong enough... You know, you
have to go out of your way to find out your
particular kind of baker, maybe, who is not
dollars. So, it's

accepting Toronto

inconvenience, inconvenience. A lot of people
complain about inconvenience, "Why do I have
to go out of my way to get, you know, my kind of
fish to somewhere, and then, you know, I
mean... come to St. Lawrence market and... to
get the fish there. Yes, it's very difficult, but
that's one thing. But participation and
support of the businesses is the key to the
success... to the success... program's success.
And each Toronto dollar is circulated several
times a year, yes. Nobody knows how many

times 1it's circulating, but, but anyways,
hopefully and it does not have to be
continuously printed. We print so much...
these dollars occasionally, but it costs money, of
course. So, the more often the money gets
circulated the better because (it) saves our
money. Yes, and the key to the success I think
I have emphasized already enough; that is, to
expand the number of businesses, participants
to include businesses and neighborhoods,

consumers and community groups and
everybody in the area as well as outside the
area to come to use the money and get used to
the money. Yes, not only retailers, producers,
manufacturers, wholesalers, distributors, the

workers and the consumers in the community...
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At least, you know, it can go to the metropolitan
community as a whole eventually(?), maybe in a
hundred years, who knows?

And I think the key to the success is to get
the support and encouragement of the
governments, the local governments, the city as
well as the provincial, politicians, the big
corporations, especially the local level, at the

local level. It's very important. And we try
to get the big corporations come to make some
sort of donations but... And all... lot of the
businesses, big businesses in a way, they are
franchise of Starbucks coffee shop and their
head office somewhere in New York or some
place. And they set up business strategies at
the head office.
downtown Toronto has very little power to
It's a

So it's

And the local franchise in

make a change accepting Toronto dollar.
big corporate decision to be made.
another difficulty. And a lot of franchises in
the neighborhood, hotel (Seton?) and so I think
key to the success is to get the support and the
encouragement of the government and other
influential community members.

OK, it's 4:00, isn't it?
end 1157

statement.

And I'm supposed to
OK, T just have one mission
I think we have heard enough
about the mission statement from previous
speakers and I find it's almost same, sort of,
you know. Why we're doing this? Why we're
trying to sell Toronto dollars every day, and
volunteers- our organization is (a) volunteer
organization. Nobody is paid. And, you know,
sometimes we hire students help, to do some,
you know, little jobs, but most...
Nobody's paid.
money at least to run the office, pay the bills,

and things like that.

some

So we have to raise some

So, I think, you know, it,
but, we have (a) mission or we have a... why we
do this.

a mission, really, and that is the statement of

I think, you know, each one of us has
mission, sort of. Toronto dollar is a symbol of
caring created by community-minded citizens
in the hope that it will help us build a more just
I think,

you know, it's just the same, the same thing,

and compassionate community, city.

the community in Kuriyama or Matsuyama,
wherever. Just we try to create something
more caring and compassionate community to
live in.  And the work of the Toronto dollar is

just encourage more social and economic

relationships, well socio-economic

relationships among people from the
community, business and government sectors,
particularly among those in the community
sector in the greatest economic need. We use
this Toronto dollar as a committee-empowering
It's a social movement. I think

We're... Whatever

movement.
we, everybody here, agrees.
we're doing is a part of the social movement;
it's not economic movement. We don't want...
We are not concerned about raising money.
You know, we raise so much, you know, money
every year and we have a target amount every
year to... to sell Toronto dollars and so ten per
cent how much and how to use that kind of
money. We don't go for that. We don't
measure the success in terms of economic terms.
You know, the dollar... the amount of dollar is
not that important. It's the social movement.

It's the social consciousness of changing
people's attitudes, mindset, of caring a little bit
about the people sleeping on the streets in
downtown Toronto, in... in our neighborhood
many, many, you know, homeless people, you
know, many... sitting and sleeping. OK, so
that's our mission. And Joy Kogawa, the
founder of the group says, "What is significant
about the community currency is that every
time a person spends a Toronto dollar he or she
is supporting his community. This act repeated
hundreds and thousand(s of) times is what
potentially makes this powerful, the Toronto
dollar, a powerful movement for social change."
Yeah. Quote.

this is very important for us.

That's her message to you and
And I want you
to... our video produced our... by ourself, and
about 15 minutes. O-negai-shimasu.
[video transcription]

In today's busy world, few people have time

to do volunteer work. Even fewer have the
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money to give to charity. And in our big,
impersonal cities, neighbors hardly know each
other any more. Meanwhile, the number of
people in organizations needing assistance
grows, as government cutbacks erode the
What if

someone were to say to you, you can address

building blocks of a civil society.

this terrible trend, help support community
projects, get to know your neighbors, and help
you local economy simply by buying your
groceries? Or that you, the small business
owner, struggling to compete with the exodus to
the big box stores, can keep your customers
local and loyal while strengthening your
neighborhood? A more caring society was the
vision of a group of Toronto residents when
they met a few years ago. An architect, an
economist, an author and a businessman
They all lived

or worked in Toronto's St. Lawrence Market

shared two things in common.

area, and they all had a social conscience.

"People around the world are very fed up
with the fact that they have lost control and in
many instances feel impotent, feel dependent,
feel helpless in so many ways to deal with the
social issues in local communities."

They started to look at cities elsewhere to see
what others were doing to encourage economic
and social health in their own communities.

"So the community currency movement has
developed around the world in ways to help
them address these issues; to help themselves,
to help each other, and to bring the community
sector into the discussion."

"There was in Vancouver a program called
LETS, which stands for Local Exchange and
Trading Systems. We had heard of a community
currency in Ithaca called the Ithaca Hour,
which was, unlike LETS, not based on an
electronic phoning system, but was actually
based on a paper currency."

The results of this exploration was the
Toronto dollar, a community-based currency
that people could use in the St. Lawrence
neighborhood. By exchanging Canadian

dollars for Toronto dollars, people would keep

the wealth in their own area. But the creators
of this idea saw a further possibility, another
way to help. If ten per cent was to go into a
community chest, the Toronto dollar could also
help local organizations and groups in need.
Susan Bellen was enthusiastic.

"Let's say you come into my store and you
decide to purchase a hundred dollars of
merchandise. You can either purchase it with
But if

you decide to change your money into Toronto

Canadian dollars or Toronto dollars.

dollars, first of all, ten of your Canadian
dollars goes into a project fund immediately.
The other ninety of your Canadian dollars goes
into what we call the reserve fund. Now you
go ahead and you spend your one hundred
Toronto dollars as if it was one hundred
Canadian dollars. You get your merchandise
But the fact that you did it

this way means that there's a profound

and you can go.
difference. Now, there's ten dollars that's in a
project fund that can be spent immediately on
some worthwhile community project."

"We had printed $300,000 worth of Toronto
dollars. We had a Toronto dollar booth where
we could dispense or sell the Toronto dollars at
the St. Lawrence market. The Canadian
Imperial Bank of Commerce (CIBC) came on
board and started to sell Toronto dollars, and so
we were ready for our launch in December of
1998."

Now the push was on to get local businesses
to come on board. After all, people wouldn't
but the Toronto dollar if they couldn't spend it
in the St. Lawrence neighborhood.

"One of the first businesspeople I went to see
was Andrew Laffey(?) and he said he had had
five or six people approach him about barter
and about alternative currencies, but he's
running a 300 seat restaurant and he doesn't
really have a lot of time to get involved in a
project. He liked the Toronto dollar because it
was simple, he could understand it, he could
redeem the monies for ninety per cent and he
was glad to contribute the other ten per cent to

community projects in the area."
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By using Toronto dollars, businesses and
communities would become partners in
creating a livelier economy and a more caring
society. The catch was that the ten per cent
would come out of the pocket of businesses if
cashed back in for Canadian dollars. This was
a concern for many small businesses in the
area when they were just scraping by.

"Our first big breakthrough came, I think,
when George Cavallo, the manager of the St.
Lawrence market, loved the idea, signed up 35
of his merchants almost in the first day. And
at that point we knew we were off and
running."

"I was looking for some way to connect the
market, the St. Lawrence market with the
community in some valued way, you know, not
just as business as you'd normally consider
business as, you know, making money, but how
can we give back to the community, how can we
show the St. Lawrence neighborhood that we
are here to stay, and we want to be part of
them."

There was initial resistance from some of the
merchants who thought the benefits could
hardly outweigh the inconvenience of keeping
two currencies active at once. But that all
changed when the Toronto dollar launch was
held at the market. The public, the media,
and local politicians turned out in droves to see
what the Toronto dollar was all about.

"I mean, certainly one of the things that gave
a new perspective to the =====, with respect
was on the dollar and gave credibility, frankly,
to the Toronto dollar initiative was the mayor's
visit, the fact that the mayor willingly came
down to launch this project."”

Media attention and interest from various
levels of government have helped spread the
vision.

"The Right

trying out some Toronto dollars at the St.

Honorable Adrian Clarkson
Lawrence market this morning. You can
exchange regular money for Toronto dollars at
par at hundred of locations, but when the

business cashes it in, ten cents goes towards

community projects."”

Barbara Turn, reporter for the Toronto Star,
got involved early on.

"From the start the program intrigued me
because I live in the neighborhood, and I loved
the idea of it. It was easy for me to use it
because as a reporter I looked into the story,
did my research and wrote a story about the
So, I had full understanding of it.

The Toronto dollar has been a local success

program.

story in the St. Lawrence area of Toronto.
Over 250.000 Toronto dollars have been spent
in the community so far.

"Well we come into the market almost every
weekend, and so we buy groceries for the week,
and so that's what we're going to be buying
with, Toronto dollars. So it's a good thing that
we can make a contribution to the broader
community this way."

"I'm... I shop here anyhow. It's easy to buy
the dollars. It's easy to spend the dollars.
It's no trouble, so I do it, and in terms of having
a positive impact with no cost to me."

Many volunteers have donated their time,
money and energy to making this project a
success, and have found friendship, connection
and community.

"I like volunteering for the Toronto dollars,
because first of all I have been in this area for
quite a while, and I enjoy the community, and I
want to be involved with the people."”

"The purpose of this group 1is doing
something... the community, the community
counts. That's very important to me."

Today, over 200 businesses accept this
community currency. As more businesses
accept Toronto dollars, the merchants have less
need to cash out.

"Customers, they come here, and they, they
make use here of the dollar, but what I do, I'm
not giving back to the bank. I just like to
spend them, that money so... in the area, where
my customers are.

In its few years of existence, the variety of
the local goods and services available has

grown. People are now able to use Toronto
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dollars for everything from groceries to
photocopying to restaurants to getting new
glasses. The St. Lawrence area has been

rejuvenated, due in part to cooperation
between the Toronto dollar and the local BIA,
Michael
Comstock is the president of the St. Lawrence
Area BIA.

"This works for business.

or Business Improvement Area.

This works for the
neighborhood. It gets community people
involved, gives them a role to play. It shows
that the merchants have some conception
beyond just the give and take at the counter,
and, and it... generally I've felt really st... it's,
in a way, heart-warming activity that people
will buy and use Toronto dollars."

The Toronto dollar has
participated in many St. Lawrence area events

other

initiated and
in conjunction with neighborhood
associations. The yearly Toronto dollar
parties at the St. Lawrence market attract
thousands of people from all over the city.

"One of our first things we did was start the
Global Roots Festival, sponsored in part by the
Toronto dollar, and just out of interest we
raised, or we sold $10,000 worth of Toronto
dollars at that Global Roots Festival that year.
Now, in this neighborhood, four years down the
pipe, we have a major festival every month."

The success of the Toronto dollar is growing
every day. So, what is happening to the ten
per cent? Toronto Dollar Community Projects,
Inc. has collected more than $25,000 to date.

"It does more than simply build the local
economy by keeping the money within the local
area. It does that. But on top of that, it
reaches out and helps people in need."

Community Centers, churches, inner city
charities and others benefit from these funds.

"We sort of look at, well, what are the issues
or what are the challenges in this area, and in
the St. Lawrence market area, homelessness is
a is an important issue."

Various agencies get together regularly
through the Toronto Dollar Spirit at Work

Initiative to discuss how the ten per cent can

help meet their particular needs. The
Mustard Seed, run by the sisters of St. Joseph,
is one agency that has benefited from the
Toronto dollar.

"Everybody needs to eat, and I think
everybody needs to belong somewhere. So I
hoisted the flag to the community agencies
around here to see if they thought there was a
need for a group where people stretch their food
dollars, and cook together, and, well, become,
build a community which I think is wonderful.
Because we're very much a community that
believes in neighborhoods, and I think that
that's what Toronto dollar does. I've seen it in
action.

One of the Spirit at Work programs is the
Toronto dollar Thank You Gift.
offered

appreciation for their work.

People who
these gifts of
This helps to

build an economy of caring, and brings dignity.

help others are

Bob Kemp, a Toronto dollar board member, has
the support of the BIA in offering Toronto
dollars to some men from a local hostel.

"I have a contract to take down or put up the
Christmas stuff at the St. Lawrence
neighborhood from Jarvis all the way to Young
Street. And my first year with that was a
great success because people were seeing how
these guys were coming out of a hostel, but
they were working. And they were earning
money and we had about six of them, and we
paid 'em in Toronto dollars."

Programs for area youth, such as the Count
me In campaign, put money right back into the
community. James Honeyman, at the St.
Lawrence Recreation Center, is grateful for the
influx of funds at a time of government freezes.

"The Count Me In Campaign is an initiative
from Toronto dollar and what we'd like to do is
get 2000 area residents to contribute a hundred
dollars, Canadian dollars, which tranfers into
200,000 Toronto dollars. So we get 200,000
Canadian to turn it into 200,000 Toronto
dollars. Now from that the Toronto dollar
exchanges ten per cent which goes back into

the community, which amounts to $20,000.
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Now Toronto dollar has directed this $20,000
right into the youth programming so the
twenty grand comes right back into youth
programming for the community and I guess
the center is going to be the hub for that, that
direction."

As the dollar

communities begin to see its value, and are

Toronto grows, other

interested 1in using it in their own
neighborhoods.

"I've  worked with  businesses, local
businesses, in the South Riverdale area to try
and attract more local customers to the retail
businesses. I think it helps to strengthen
bonds between people, so that if people are
using their Toronto dollars in shops locally,
then they get to know the shopkeepers more
and vice-versa."

Gerard Square, a shopping center in another
part of the city, has recently signed up to accept
Toronto dollars. The manager, Kathleen
Matchet, i1s pleased with the community and
merchant support as Gerard Square celebrates
its first year of involvement. The expansion
into another neighborhood is a great step
forward for both the Toronto dollar and the
communities involved.

"Sears was the first national to really come
on board and support this in a big way. Um,
I'm... Obviously, across the country they're
involved in diverse programs, so I think it was
something to them, although it was new, the
concept was not something that was foreign to
them. They were very comfortable with it.
Right now we have 100% acceptance, you know,
in the shopping center.

about that.

We're very pleased
We're really, really thrilled.
We're fortunate to have the Toronto dollar as
It has

become part of our marketing program, but it's

part of our overall program here.

also the most important community service, I
think, that we'll do here for years to come."

In a world where too often money separates
the 'haves' from 'have-nots', the Toronto dollar
is a powerful symbol of friendship and

community. Every Toronto dollar exchanged

shows that people still do want to make a
difference. From the streets to the towers,
individuals not normally connected are finding
a new way to express their citizenship.

"I think the world needs signs of hope. 1
think that in the kind of world that we've got,
And this is

a big one, as far as I can see; people making a

you need all the hope you can get.

difference, one by one by one by one."

[Tomoko Makabe]
I'm afraid there's no time for questions and

answers.

[MC]

Sergio, will you please use the microphone?

[Sergio Lubl]
You say that you have to pay to print the
Canadian dollars. Can you tell us what

percentage?

[Tomoko Makabe]
Administrative cost, I... I cannot give you the

exact....

[Sergio Lub]
The cost of the printing, do you know?

[Tomoko Makabel]

The printing is one of the costs, really.

[Sergio Lubl]
Do you know how much it was to print
300,000?

[Tomoko Makabe]

Like a ten cents per money, per, you know,
one bill. Ten cents.
[Sergio Lub]

Only?

[Tomoko Makabe]
Yes, it doesn't matter if they're one dollar or

five dollars...
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[Sergio Lub]
And the other question is, have (there) been

any counterfeiting...?

[Tomoko Makabel

No, not at all because we send print... the job
to the government bureau of printing, money,
yes. That's why ten cents... it's quite... you
know, one dollar, ten per cent actually, just for

printing.

[Sergio Lubl]
Right.

[Tomoko Makabel

Yes, but I think we made a decision at the
very beginning that we have to have a quality
paper, just like Canadian dollar. It's, it's the
similarity, the familiarity of people have...
conceive... as their money. That's very key to
the success. That's why we... I think they
decided to make a, you know, sacrifice, in a way,
it's a cost, you know, in printing. So, but
administrative costs is, is, is one of the, you
know, problems we have. There's no money
coming in, volunteers. I'm sorry about the
time and uh... Please speak to me, when...
tomorrow or... maybe in the evening, we get

together. Thank you very much.
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South Birmingham LETS (Birmingham, UK)

[MC]

Thank you very much. Now we should like
to move on to the next speaker, coordinator of
S(outh). B(irmingham). LETS, Ms. Barbara
Norden.

[Barbara Nordenl]
Hello, yes. We're

waiting for a slide which will show our names.

It's on now. Greetings.

(In the) mean time, I'm Barbara Norden, this is
Malcolm Currie. We represent, I represent,
well, Malcolm and I both

organization in South Birmingham. That's

represent an

Birmingham in England. Malcolm also re...

Sorry. Malcolm also represents an
organization in North Birmingham and an
overall organization that coordinates currency
All right. There,
South Birmingham LETS,
North Birmingham LETS and the LETS

registry., OK. Now in a minute we'll have a

schemes in the region.

there we are.

map and you'll see... we're going to give you a
bit of background to our city. Not all of it has
to do with local exchange trading, but it gives
you an idea of where we come from. Now, for
the last eight years we've been trading in a
currency which we call hearts, as in a hear...
well, as in your heart. Now, this represents
one of the mottoes of our city, which calls itself
the Big Heart of England, because it's right in
the middle. And if you look at the map, the
line there is the top of England and Wales and
above the line is Scotland, so in the middle of
England and Wales, is us. We're quite a big
city, but only... we only came to prominence
maybe 200, 250 years ago with the Industrial
Revolution. And it was a metal-working town
before that, and this is quite important to its
history, because during the 19th century when
canals and railways were built, it became a
very important exporter both of materials and
technology, for 19th... for the 19th century

growth of technology and industry in Britain.

Barbara Norden, Malcolm Currie

The city of Birmingham emblem: art and
industry stand side by side but above both of
them is the hammer of the craftsman.

OK, anyway, Birmingham became a major
center for automotive engineering in the 20th
century, and we've got a couple of slides coming
up which show you, which show that to you.
But like the other industrial centers in the
West, it has gone into recession, in and out of
recession, really, over the last 30 years, and
nowadays, really has got to look for its future
to services industries.

That's the

It's not made in Birmingham.

Birmingham became Car City.
new Mini.
Birmingham also made motorcycles, that is,
until everybody started buying them from
Japan.

OK, one more fact about us which is that
during the last... well really since the... since
World War II, Birmingham has attracted a very
large number of immigrants from the Indian
subcontinent and also from the Caribbean area,
who were recruited there to work in growing
industries. And this has led to a situation
where now we have something like 25 per cent
of the city's population are of non-indigenous
ethnic origin. I think we have a picture here
of some children from a local school. It
happens to be a school I know very well and
friends of mine have had their children go to
this school. 1It's an excellent school. So
that's quite typical.

Now, to business, to the business of LETS.
We are a LETS scheme. LETS has already
been mentioned; it's the Local Exchange
Trading Scheme, which was pioneered in
Canada. We don't have a printed money
supply.
than we are like the 'kurins', in that it's a

We're a bit more like the 'thank yous'

system where a treasurer records essentially
anything that's spent, and... and this is all
done by means of a check. Payment is made

by a check. We'll have a picture of that in a
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minute. Uhh, sorry? Oh, yes, OK, we'll get

to... we'll talk about... Yes, I know. I need to
tell you about the system, how this actually
works first. OK.

suppose member number one... This is what I

Now suppose member...

always do if people have absolutely no idea
about local exchange trading or currency
systems. Suppose you have three, four, five
hundred members in a circle all in a system.
First member asks second member to cut the
grass. First member pays second member
so-and-so many hearts based on how much time
it takes for them to cut the grass. So it's not a
time dollar, but there is a recommendation that
we pay six units, six hearts per hour for most
kinds of work. So member #2 cuts the grass,
takes an hour. Member number #1 pays
member #2 six hearts. Member #2 now asks
member #3 to bake a cake for a party. So
member #3 bakes a cake, says, that took, I
don't know, an hour, shall we say. So member
#2 pays member #3 six hearts. Now member
#3 might decide to ask member #4 or member
#33 or member #578 or any other member to do
some work, and pay them however many hearts
has been agreed. So, eventually one of the
members will ask member #1 to do some work
and the hearts will have travelled all round the
circle back to the beginning.

Now, a small amount has to be taken out of
And this is

done by people paying a subscription every

the system for administration.

year when they join and when they renew, and
that is also paid in hearts and it's paid to those
within the

people system who do the

administration. And to a very large extent
that avoids us having to use money, because

nobody in the system is actually paid to do any

piece of work to run the system. So, I think
that sum... fairly summarizes how we work.
Now, we have a... with this... This is the

check form of one of our associations. In fact
it's the north association that's depicted there,
but up in the corner you'll see there's a sheet of
paper which simply has the amounts and the
transactions written on it. So you don't have

to use a check form. You can just scribble it on

a piece of paper and as long as all the
information's there, it's perfectly all right, OK?
It says, actually... it says, "Please pay Noreen
Lopez [who's a woman who does herbal
treatments in our system] twelve hearts for a
debit

Her number is

consultation," and it says, "Please

Barbara Norden." That's me.
given as 35. My number is given as 91. It's
signed and that means the treasurer simply
records it in the system as coming from me,
going to her.

I think

this was already mentioned by Friendly Favors,

OK. We have a zero balance system.
that if you have... If somebody has a surplus
of hearts, if somebody has ten hearts, then
somebody else is going to have, say, four hearts
minus, and somebody else is going to have six
hearts minus... And then another person
might have twelve and... Anyway the plusses
and the minusses all add up to zero, to naught
at the end. And that's what keeps the system
ticking over it. There are some problems with
this, but we might go into that later.

OK, now, I'm going to come on to some of the
economic conditions in which we are working.
It's probably no accident that our scheme was
launched successfully in the 1990s because in a
similar way, I think, to Japan, Britain went
into recession in the later 1980s and people, I
about alternative

A lot of quite

think, were thinking
economics in those times.
creative people in our community found they
were without formal work, and although they
received some benefits for being unemployed
and had time, they didn't have much money.
And so the idea of offering their surplus time in
return for skills and ser... for, for... and
their skills and services, sorry, in return for
some credits, instead of having to pay money
that they didn't have, and then to be able to
spend the credits to get things that they needed,
was very appealing. And so the scheme took
off in quite a big way. This was during the
1990s. Now, as

unemployment rate from the late 1960s... I beg

early you'll see, the
your pardon... from the late 1980s, moved

upwards, but really rather slowly. So we've
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got unemployment is at 3%, then about 2 1/2%
and then a bit lower, and then 1.4. But in the
early 90s it wasn't obvious to people what
would happen. And I think there was a lot of
insecurity, and this was very helpful in getting
us started. Of course, now that there is fuller

employment people are thinking rather
differently and I'll come to that later. So,
there were schemes set up in a lot of parts of
Britain at the same time and over the last 15
years, we think there have been perhaps 400
separate schemes. And we... Our best
estimate is that about 150 of these are
LETS

closely

surviving today. They're not all
think,

resemble a Time Dollar scheme, a Time Bank,

schemes. Some, 1 more
but they are all local trading, non... non-money
OK...

Now, our own scheme owes its existence to

trading schemes of one kind or another.

three women who were very dynamic people in
our community. And they launched it in 1994
and by the end of that year it had 100 members.
It increased, it's gone up to a total of 380, and
then come back down again to about 250 which
is where it remains. The women I'm
speaking of were very key figures in our
community. And two of them in particular,
having launched the scheme, became involved
And it was a very
And a lot of the

membership of our area would shop there once

in running a local shop.

important local shop.

a week, once a fortnight, and so the women
"This is

We're having a trading meeting."

could therefore say to the shoppers,
happening.

n

or "We're having a dance." or "We're having...

whatever it might be." Or somebody might
ask them a question about a service they
wanted, and they'd be able to answer it. So
this helped a lot in making the scheme very
workable because it didn't have an office and it
didn't have any cash and it didn't have a
telephone and it didn't have anything of the
kind. So it was existing completely on
personal networking. Of course that also
made it vulnerable, which I'll come to later.
Now, one of the important things about our

scheme, which I need to point out at the

beginning, is that we are a purely voluntary
scheme. We have no government support. And,
now, wait a minute. Where am I? OK. No,
that's not right. All right. There have been
some schemes in Britain created by local
authorities, or certainly with the participation of
local authorities, or by voluntary organizations
because they wanted to help... help a group of
people who were disadvantaged, for example. So,
our group was not like that. It was created by
us for us and that includes some people who
happened to be disadvantaged in various ways.
But it's not "we-doing-it-for-them." It's
"we-doing-it-for-us." Now, we decided not to
raise a lot of money because we decided that what
was important was to trade, as far as was
possible, without money, and that included the
administration costs as I've explained. So it was
the women themselves who started the scheme
who did all the administration to begin with, and
called on other people's skills to help them when
they needed that. Eventually they decided they
needed a kind of a management committee to
back up their decisions. And so they invited the
membership to elect some other people to back
them up and to meet on a regular basis for
consultation. And this was called the core group.
And there's a tradition of some of the LETS
schemes in Britain having their
(Tt) just

means the central... the central core like the core

being...

management committee named that.

of the apple.

Now, pause for, pause for thought. We also
tried very hard to get businesses and local
voluntary organizations involved on the theory
that we could ask them for use of their facilities,
meeting rooms, for example, photocopiers.
And they could then use the hearts they earned
to pay people to do work that they needed to do
that they couldn't afford to pay for, just like
there've been
And I think

this has... again, this has been mentioned by

any other member. But

problems with this as I'll come to.

previous speakers.
Now, our scheme is concentrated in the south
of the city. There's no reason why people from

the north of the city cannot join, but eventually
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a group from the north decided they would be
better served if they had a scheme nearer to
them. And I'm going to hand over to Malcolm
now, because he was very largely responsible

for creating that.

[Malcolm Currie]
Apologies about the screen. We've lost it.
Right.
I'm just... I, I've just... It's time for you to put
your tuppence worth in on this now.
Right, I was slightly diverted then because I
was wondering what had happened to the

picture.

[Barbara Nordenl]
We've got a very pretty picture on here but

we don't have it on there.

[Malcolm Currie]

I've got a galaxy on here but I don't have it on
there. Are there any astronomers in the
audience?

It's actually not too inappropriate because in
fact the next slide was going to be a still from
the web page, which is somewhere in
cyberspace, so it would have done, but you can't
see it. I'll come back to that. It's frozen.

Barbara was saying we have links with
various other organizations and I think this is
one of the issues I'd like to take up tomorrow
when we're looking at the development of
eco-money because I think it is important that
we begin to look at a broader perspective. In
Birmingham we've recently launched a new
LETS scheme. We've recently launched a new
LETS scheme called "Welcome LETS". And
Welcome LETS is used to help refugees and
asylum seekers settle in to the host... relate to
the host community. A fairly obvious reason,
if you're... if you're living on vouchers, you can't
do much shopping, although I won't go into the

politics of that but... certainly...

[Barbara Norden]
Can I just explain about vouchers?

Do you know what... do people know what a

voucher is? It's a piece of...

Have you got your picture back up?

Well, just quickly, it's, it's something issued
by the government instead of money, and it's...
it means that people, the people who receive
this, these vouchers actually get less money
benefits than the

than... for ordinary

population and they are therefore very
cash-poor. So it was very logical to create an
exchange scheme to help those people in
particular. Well, help, but... so they can help

each other, themselves really.

[Malcolm Currie]

Yes, so obviously the LETS concept is very
useful with groups of people who don't have a
lot of the national cash to handle. In the case
of asylum seekers and refugees it's even more
important because there is the need to relate to
the host community. We have a number of
slides which are taken with our Welcome group
and I'll come back to those in a minute. But
we've also developed relationships with other
groups. Again, it seems to me that's an
important issue, is that of sustainability and
eco-money and local currencies can contribute
to that.

So one of the contacts we've developed is in
the field of buying local, and in particular to
start with, buying food locally. I bought some...
just... I bought some organic apples the other
day in Birmingham, not here, in Birmingham, in
England, looked at the label and they came from
New Zealand. And yet we grow them 30 miles
down the road. So the relationship developed
with local farms, we feel, is an important
contribution that local LETS groups can make.
Because the LETS group can handle all the
administration and the organization and the
visits and so on. Sorry about all this.
OK. No, no, no.

It's on.

We're back on. It's on.
Apologies.
I'm sorry. I'm sorry you're having to watch

that.

[Barbara Nordenl]
A slight technical glitch, you're watching
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blank space.

[Malcolm Currie]
OK. I think we've gone back to the
beginning. Sorry about that.

All right.

[Barbara Norden]

While you're scrolling through that, I'm
going to carry on for a bit, and when you get to
the place you want to be, we'll... No, you're

nearly there anyway. You're nearly there.

[Malcolm Curriel

Are we there? Back to the directory.

[Barbara Norden]
Oh yes, the directory.

[Malcolm Currie]
It's a good double act, this, it's, it's the end of
a long day and...

[Barbara Nordenl

You'll have to excuse us.
this before.

We've never done

[Malcolm Currie]
A couple of comedians here, so don't, don't

worry. Yeah.

[Barbara Nordenl]
No, this... that's the comedian. All right.

[Malcolm Curriel
Some... Yeah.

[Barbara Norden]

That's simply a view of the directory, the
kind of directory that we print. And I'll come
back to the difficulties about having a printed
directory later on in the program. But you can
see there that quite a list of different kinds of
things are offered. We happen to have fetched
up right at the beginning with "Administrative,
Secretarial," so we've got people who will fill in

a form for you, write a letter, do bookkeeping,

proofread, computer services, desktop

publishing and that's... that's just one section
out of the directory that has some 30 pages in it,
so this gives you some idea of the spectrum, the

scope. OK...

[Malcolm Currie]

Right, we'll go back to where we were before.
It should be a still from the web page and if we
have any more... any more comedy acts later we
might even get into cyberspace, but that will be
at the end of the presentation. Just very
briefly, another development was to put the
LETS information onto a web page. And this
is a still of the front of the web page, and later
on, hopefully, we'll go to those four sections
across the top. But if you want to note, in case
we have another disaster, if you want to note
that name up there, that's the web address,
OK? Oh, you can't see. Oh, it's off the
screen! My goodness. WMLETS.

See us later.

WMLETS.ORG.UK Thank you.

Now just quickly through a couple of slides
Welcome LETS

helps refugees and asylum seekers work with

with the Welcome group.

the host community without having to rely on
Sterling. We, we arrange excursions, visits to
the farm and to other places with members
from the Birmingham LETS group and also the
Welcome group who are, as we said before,
asylum seekers and refugees. It's a good way
of integrating recent arrivals with local
members and LETS seems to be a good vehicle
for that. Nothing,

this, we... part of the last visit we did was to a

nothing strange about
city of Worchester. And some of our friends in
the Worchester LETS actually voluntarily help
maintain a 600-year-old ferry. Not that boat,
that boat's not 600 years old, but the ferry
which crossed the river there is in fact 600
years old. The local authorities didn't want to
pay the cost of keeping it running. The local
LETS people decided it shouldn't go, and they
OK, and this is from

the last visit we made to the farm.

maintain it voluntarily.
It's a very

typical English farm. 1It's got a sensory
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garden there. It's got an education center.

It's got wildlife. It's got forestry. It's an open

farm. Anybody can go onto it. So it's not

really, it's not really typical. But it's again a
good contact where the farm family are putting
a lot of voluntary effort into building
connections with the community. Part of that
is to buy local food and our next step is to
develop a buying relationship with the farm,

and we'll do that through the LETS groups.

[Barbara Norden]

OK, now I want to talk a bit about
volunteerism. In our first year a department
of the city council approached us and said that
they would pay for computer equipment in
return for being given statistics on trading.
And that if this was favorable they might give
us some funding to run the scheme. We
turned it down. And the reason we turned it
down was that we felt strongly that we weren't
about money and that we wanted to run the
scheme as far as possible without receiving
money to do so. There was a bit more to it
than that.

functioning then I think I need to say a few

And to understand how we were
words about British volunteerism. Because
anywhere in the world people will get together
to form organizations. But in Britain,
particularly, there's a kind of tradition that
anybody can set up their own foundation or
their own organization or... to do this, that or
the other. It doesn't matter who you are, what
I think for

obvious reasons people with more resources are

your status is in the community.

more likely to do this but somebody with
nothing could do it. And therefore this is also
a very individualistic tradition whereby people
are also quite resistant sometimes to having
any state 'interference' as they think of it.
And even if state bodies really would like to
help, organizations will often refuse that help
because they want to be independent. Now
this has good sides and bad sides because it can
give people a lot of autonomy to develop new
things without having prejudices that stop

them. But at the same time it can lead to

people sometimes working very inefficiently on
their own without any resources and doing
things that other people have already done.
You know, having to do them over. So, that's...
this can be a problem with the British
voluntary scene. Now I want to talk about
who our members are, where they come from,
what kind of person joins and what kind of
person doesn't join, because I think this is
members are

important. Mostly  our

individuals. We have a few organizations and
a few businesses and sometimes couples or
families will join as one unit, with their
children.

Now, with a small scheme like ours, people

But most people join as individuals.

have to make a very positive choice to be a
member because we try to make sure there's
information available so that they can contact
us. But we can't go to them. We don't have
any automatic way to reach large numbers of
individuals or households through institutions
or anything. We can't give somebody an
incentive for joining so they have to come to us.
Now our group... groups like us in Britain,
LETS groups, have... can have anything from
about 20 up to maybe five, six hundred
members. And obviously, because it's a circle
and you trade within the circle and not outside,
smaller groups are more limited in what they
can offer. Now on the other hand personal
contact, very important in the smallest groups
because what happens is that people will say, "I
need this" and someone else will try to do it
even if it's not what they originally intended to
do. But it's something, it's a favor, it's
something that will help the other person. So,
although they have written lists they not may
just do... you know... I'm a... I do sewing and
that's all I do. They might just say, "Well, I
will do something else because you need that
help, and you will do something else for me."
Now with a bigger group, people don't all know
each other, so we have to have a listing system,
as you've seen, which describes what people do.
Now, one of the difficulties with this is that
information goes out of date rather easily. So

some of the information that we give out turns
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out to be wrong. And a second difficulty is
that people often are shy about contacting
somebody they don't personally know to ask for
something. And the result of this often is that
people's needs go unmet because they don't like
to ask for something that they can't find in, you
And also a

number of people form smaller groups within

know, on the piece of paper.

the group because they get to know each other
and they trade among themselves and they
don't pay much attention to what's written
down. They just trade informally and they
bypass the system. Sometimes they bypass
the system to the extent of not, not even
writing checks and becoming what I think
Sergio called, a, uhh... What was, what was the
phrase? No, no, no, uhh... No, when people
trade informally because it's part of their net...
when people do favors informally because of
their network and there's no formal... Hm?
No. No, you had a phrase for it. I'll, I'll, well
I'll, I'll, I'll remember it

I definitely... (There) definitely was a

I'll remember it later.
later.
phrase for it. Gift economy, I've written it
down here. There you go. It, it... They become
a sort of a gift economy among themselves and
OK...

Now there's another problem with this

don't trade in the system any more.
Right.
kind of a self-selected group and about who
joins. We've always gone out of our way to
encourage anybody to join, regardless of their
But what

actually happens is that the kind of people who

status, their origins, their beliefs.

join tend to belong to one of three groups.
Now the first group is what I would call the
alternative people. That is, they're largely
middle class, mostly of white, British or
European origin and they have a strong
interest in creating a different kind of society
where social justice and environmental
awareness are more important than profit and
consumerism. And their concerns tend to be
reflected in the way they dress, what they eat,
their general lifestyle, how they approach
transport, you know, this kind of a thing. And
they tend to lean towards the left politically

and often have no formal religious affiliations.

The second group are quite often Christians
who also have an ethical interest in a more just
society but don't always share the belief system
of the other people. And the third group are
people who are often struggling in society.
They may have a disability, a mental health
problem, something that stops them working
even when work's available. And they can
make... If they have enough integration they
can make a good use of a scheme, an alternative
scheme of this kind to keep occupied and also to
get services which they otherwise can't afford.
I think we've seen something of this kind being
mentioned in some of the previous schemes.
Now, I think what this says about it is that
interest in the scheme really isn't based on
commercial advantage. It's, it's based on an
ethical model and it's based on particular needs
that aren't always met in society as we'd like to
think that they would be.

Now, I share most of these values and
concerns so I'm quite happy in LETS, but I'm
also very aware that there's a whole group of
people out there who I think could benefit from
exchange trading, who may not want to come
on board because they're not that keen to be
involved with the kind of people we are, you
know, for whatever reason. And this can
include some of the people from very deprived
communities, for example, some of the council
housing estates in Britain, and this can include
people from some of the ethnic minorities.
And in fact when the city councils launch
schemes or try and support exchange schemes,
it's very often those very people that they aim
at. And I'm very conscious that we've in a
sense failed to... we've failed to be as universal
or as inclusive as I think we'd like to be with
what we're doing. And that's an issue, I think,
for a lot of schemes. Now another thing that
needs to be said and this has been said already
before, is that a majority of the people active in
the scheme are women, started by women.
Now, it wasn't deliberate, there was no
intention to keep men out, it's just that

somehow this has happened and I think...
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[Malcolm Curriel

I'm not the only man in LETS.

[Barbara Norden]

No, he's not, believe me. No. Women,
certainly in the European countries, are
managing households and also by and large
working in paid work, or they may be single
parents trying to manage with children without
support. And what tends to happen therefore
is that they are looking for help of a kind that
doesn't... you can't define easily. You can't say
it's 'a job.' And nowadays you don't have many
people who are willing to do domestic service,
so you can't go out easily and hire someone who
will do... who will look after your children while
you go do "X". I mean, you can if you have a
lot of money, but the whole point is that most of
these people are on moderate, or even quite low
And I

think it's been one of the great successes of our

incomes and so they struggle with this.

LETS scheme that sometimes we are able to
meet needs of this kind. And I've got two
I had... I've
got a friend in the scheme who's got two young
She works full-time. The after

school center couldn't take her children every

examples here of work I've done.

daughters.

day of the week after school, so I took them
home one day a week and stayed with them
until she got home, for hearts. And another,
another woman I know in the scheme has an
elderly mother who was... who came to visit for
a while with her little dog. Mother had had a
stroke, was quite disabled, couldn't cook,
couldn't walk the dog, so I was asked to come
provide lunch and walk the dog for a week. So
this is the kind of indefinable thing that I think
we 're very good at helping each other out with
OK. Yes.

the credits, for hearts. Just a

little piece of an image.

[Malcolm Currie]

Child care. This is a typical service offered by
the men in LETS. Oh, sorry, that, that... Sorry,
that... I mean, it's been... That's why there're

so few men. You're expected to offer child care.

[Barbara Norden]

Thank you, Malcolm. OK. Now, I want to
talk about what we've ach... what I feel we've
achieved, or what I feel we have failed to
achieve. I've mentioned some of these things
already. Now, have we radically departed
from the money in the local economy? I would
say, no, we haven't. We live in a big western
city and the land our houses are on isn't local...
are on isn't locally owned. We don't own it.
We aren't in a position to produce very much of
our food and clothing. Now, we might say that
we like to buy locally... locally-made or
locally-grown goods and we do. But the
reality also is that there's a supermarket down
the road and clothes... a big clothes department
store a mile away, and most of us are used to
the convenience of using these things. And
the trouble there is that the people who provide
things like that and who provide the city
transport and the... and... those kinds of things
aren't going to be very responsive to our
appeals at the local level to accept local
currency, unless you have somebody on board, I
think, like the sponsors of the Time Dollar,
which currently we don't because they don't see
any advantage to them. They don't see that
what's being offered in return to them is going
to be cost effective. So we don't have the big
businesses on board.

We've also had difficulty involving small
businesses. The ones that have joined tend to
provide fairly marginal services and most of
them haven't been able to supply goods or
services just for hearts because they have to
pay the rent and the electricity, and they have
to pay staff and national insurance and so on
and so forth and so fifth. And even when
allowances were made for this and when people
only paid a small percentage in hearts of their
bill to the organization or to the business, the
businesses still found they were accumulating
hearts at a rate of... mnot... they had a huge
And they couldn't spend

them because the services that they found in

number of hearts.

the directory often weren't terribly reliable in

business terms. Like, you need something
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done by mnext Tuesday because this is
happening and because the people providing
the service are really doing it on a voluntary
basis, you really can't guarantee that it's going
So you take your money and you

And this is the reality

to get done.
go out into the market.
of, you know, where we are currently in our own
market economy.

Now, so that's... you could call it a partial
On the other hand... Have you got
On the other hand,

having said this we don't have to be completely

failure.

the trading figures? No?

dependent on the money system which places a
completely arbitrary value on many goods and
services and if we don't have to be completely
dependent, I think that's already a major
victory. And our trading figures also speak for
themselves and demonstrate that that many
hearts were traded between I think it was July
1999 (and) June 2000. Sorry, I should let you
do this, but and so... 17468... 17468 were traded.

[Malcolm Currie]

Yeah, I mean just to underline the point. No,
I can't understand Japanese so I missed the
joke, but never mind. I can hear it here...
The 17,000 are individual units, they're not
transactions. I think Barbara was saying that.
[Barbara Norden]

They're hearts. That's the number of hearts
that passes from one member to another to
another during that year.

OK. We've... I think the South Birmingham
scheme has had a lot of success linking
community organizations just as Malcolm has
described with the North

example, we have and environmental education

scheme. For

center which has struggled to keep going
because the people owning the land wanted to
And it's
a little piece of woodlands in the middle of the

redevelop it. And it's a lovely place.
city and we very much wanted to keep it that
way. So a residential proposed by a mental
health service was... was proposed as a way
round this because they would build on the

land but keep most of the amenities and

actually use the green space for therapeutic
purposes to run... to run gardening courses and
so on. And they could access funding at quite
a high level which could convince the owners of
the site that this was a respectable project and
worth pursuing and a good use of their land.
And the link between the environmental center
and the mental health project was membership
of South Birmingham LETS. And South
Birmingham LETS also was able to help
provide some of the background work that was
necessary to get these applications and get the
scheme under way. So that, I felt, was a major
success of ours. And the fourth one... Do you

have a slide? No. Oh, yes. We have...?

How, how, how much time have we got?

[Malcolm Currie]

Five minutes.

Yeah, I was here out that this again was a
typical example of the way in which LETS
groups are getting involved in other issues.
And the eco-issue and the mental health issue,
as Barbara said, are both tied into this center
which is also a member of the local LETS
scheme. So you've got cross ties between
different projects and often LETS members are

at the center of those links.

[Barbara Norden]

Ok, I need to push ahead, 'cause I have lots of
I'm not going to be able to say all of
One of the
One of

the things we're good at is responding to crises

pages left.
this. I'll try and summarize, OK?

other... Don't worry about this thing...

in the lives of our members, and that goes hand
in hand with the domestic response, I think.
We had, for example, a young woman who had
to be moved from one house to another very
quickly because of domestic violence. And
because she could spend hearts on having this,
the new place made habitable, she could... she
could get it done very, very quickly, which she
would have had to make do with a lot worse
situation, I think, if she hadn't been a LETS
member.

And the same applies for not exactly

crisis situations but other kinds of difficulties
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where somebody just for some reason... They
may not be disabled, but they may be depressed
or have some problem where they can't do all
And they can

call on the service to help them support them

the work they'd normally do.

simply to get moral support, perhaps, to help
fill in a form, go visit an office, something of
this kind. And this is, this is, I think, the
other area where we've been very successful.
Now, I'm going to quickly summarize some of
the problems we've had in... technical problems
in trading because this is very relevant to other
things that have been said today. I've
mentioned about the information, the difficulty
We have

members who just don't get in touch. We say

in providing accurate information.

over and over again, "Please tell us if you've
left, changed address, if you don't want to do
lawn mowing any more, whatever it is, and
they just don't, they just don't get in touch.
And they don't get in touch and then someone
phones them and says, "Do you do lawn
mowing?" "No, I stopped doing that ages ago."
And after about six phone calls like this people
get very fed up and they say, "Well, this is no
use to me." Now, that really has been a major
headache for us that... And another major
headache has been the balance and the
imbalance in services available because there
are certain core skills like building or plumbing
which is very difficult to get people to provide.
Because most of the people who do it are doing
it all day and they don't want come home and
And if a few

people, if a few... you have the odd person who

do it in the evening as well.

is not working for some reason temporarily or
for whatever reason, they say, "Yes, I'll do it."
They get so many inquiries that after about a
few months they start to say, "I don't want to do
this any more. Too many people are ringing

my phone." So they stop doing it. So you
have a lot of people providing, oh, you know,
complimentary thera... therapies, accupuncture,
reflexology. You have a lot of people providing
editorial skills, writing skills. You have quite
a lot of people providing tuition, and that is

useful. That is taken up because there is a

need for it. But you have a lot of people
providing, maybe providing something that too
many people already provide, so they don't get
asked. And you have a lot of people who are
looking for something that isn't provided. And
at both ends you have people earning hearts
that they can't spend. You have people
spending hearts that they can't earn back.
And it isn't a problem for us because of the zero
balance but they feel, they experience this as a
problem, and it also means that trading
stagnates around those points and people get...
People find it just not, not very useful. So,
we're trying to approach this in a creative way.
Now, I know scheme that have funding and... or
have systematic coordination. People who do
the coordinating at certain hours, you know,
may find that we're, you know, we're well
behind them. But this is something we're now
looking into, which is that... we are going to
appoint people as coordinators who will match
And in the

process of that, what we want to do is collect

up skills, services, with needs.

information about what is really being offered.
So, that if people have written something down
six years ago and forgotten to amend it, if you
phone them and they're still there, and you say,
"Well, do you still do..."

such a thing instead," and you keep an

"No, but I wanna do

up-to-date list, on computer if possible, of this
information so that whoever comes in... Say
we go into the office Tuesdays and Fridays so
whoever... I take the information Tuesday,
whoever is in Friday, they take the phone
messages, "Oh, I want lawn mowing." again,
shall we say, or "So-and-so has just said that
This,

we think, will make... will improve trading

they will do your lawn, so phone them."

enormously. Now in this context we are
thinking about whether to rethink our view
about funding and whether to apply for funding
short-term scheme to

for a employ a

coordinator. But this is something that still
has to be argued out because there are reasons
And one of

the reasons against is that in Britain, at least,

for and there are reasons against.

this kind of thing is funded in a very short-term
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way, for a few months or maybe a year, and at
the end of that time, are you better or worse
off? If you've been depending on your own
effort already and then suddenly you have
money, and once you don't have money it
becomes impossible to continue, where does
that leave you? So this has been a real issue
for discussion. OK, right. This was, well, can

you say a couple of words about this?

[Malcolm Currie]

Skill sharing
came out of what Barbara was saying about an
And so
instead of having an electrician overwhelmed
asked the

This raises

Yeah, we're jumping a bit.
imbalance in the range of services.
with requests for work, we
electrician to do some training.
the general level of skill in the group. It
means that eventually, we hope, more people

That's

how it's supposed to work; it's at an early stage.

will be able to offer electrical services.

I think it needs pointing out that we're not
anticipating training people to become trained
electricians and that this is... We have to
approach only those things which are safe to
teach people to do themselves. Otherwise there
are issues around skills, around employment,
around encroaching on people's professional
territory and one has to be a little careful there.
But within reason, a lot of people can do a lot of
their own home maintenance if they are taught
some of basics.
for that.

just going to summarize, really, what I've said,

So that was part of the reason

Now I'm just going to give you... I'm

and then I'll get off here or take questions if
there's time. We'll see.
[Barbara Nordenl]

OK. We've got a quirky, limited, I think
creative

interesting and experiment in

alternative economics. I don't say we've
changed the world, but I think we've done some
good. Now you've probably noticed by now, I'm
sitting on the fence here a bit. I started my
involvement very much as a voluntarist, e.g.,
let's keep the authorities over there and do it

ourselves. But I'm also very committed to

community development in the broadest sense
and I can see in some ways that there are many
goals we cannot achieve unless we let people 'in
the system' on board. Because we can't, we
just can't access the people or the resources.
So there are all kinds of arguments for and
against, and I think my view at the moment is
that we're going to have independent schemes
and the more maintained or officially run... or
schemes with official input. We're going to
have both kinds of schemes and maybe other
kinds of schemes running in tandem, running
together and perhaps learning from each other
And there's

room for all of us, I think, in this movement.

about different ways forward.

It doesn't have to be either one or the other.
So I hope this is a dialog that can go on at
future conferences. And I thank you very

much for your attention.

[Malcolm Currie]
Can I just ask if we have time to look at the
We're

running over, so I'm just asking for some

web page? Who's directing us?
Have we got time to look at the web
Nobody's saying. All right. Well,
I gather we've got ADSL here so it
I don't

guidance.
page?
let's try it.
should... we shouldn't have a problem.
usually use Microsoft software, but...

... Right. OK. That... We saw the front before.
Just very quickly, the front page is for h... I
was going to say for human consumption, but
it's the jet lag, so... ... for public consumption,
and normally it has on it some video clips, but
they've gone. ...Here's some video clips from
out treasurer who's 75 years old, who was dead
scared of touching a computer and eventually
has got round to actually getting involved with
the internet side of the scheme.

Can I just say that if you look up at the right
hand... if you look up at the left hand side it
says, "Latest news: LETS Reps Get Jets. See
This is a

reference to our participation in this conference.

news from dJapan for details."

I found the video clip. I can't even see the
cli... It says, "Click here" so I should click there,
shouldn't I? Oh, sorry. I thought it was
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automatic. All right. Click later. Never
Never mind. No. OK, oh, she's

No, OK, it doesn't matter.

mind.

talking. I'm just
illustrating that in fact the web page can be
used to, to transmit audio and visual, as you
know. The second, the blue block is simply
listing local schemes.
on with this. The third block lists the directory
which is open to the public and has sections
within it for each of the local LETS schemes.

And then the fourth, the yellow section is

I'm going to go straight

actually a members' page, so there is a... there
is a limit on access because... because unlike
the data base information on favors, most
LETS schemes have restrictions on giving out
personal information. Telephone numbers go
only to members within the scheme unless,
unless the member chooses to put that
information on the directory section where it's
available for public, public access. So that's
quite an important issue in most LETS
schemes that we're aware of, certainly in the
There, there

is... and also there is a legal issue on data base

UK and other parts of Europe.

distri... distribution... data, data legislation.
Data protection, I think, is the phrase.
Yeah, I think.

login?" Yes, if I could remember my password...

I'm being asked, "Can we

jet lag... yes, we could login. But I don't know
that I can do that.
I don't... What number am I?
remember. I don't know what number I am. I
think if I, if I do NB LETS, I'm 020, I think. So
if T lo... I login, I think, I think I use my wife's

I can't

name as a password. Tell me what it is. I don't
know. I'm awful with...

You've told everybody. They'll have access to...
Well, you can't read it (=my wife's name/my
I can't

password). I'm awful with passwords.

even get into my bank account. I can't

remember my password.

[Barbara Nordenl]

You see how hi-tech we are around here.

[Malcolm Curriel

There you are. NB 020 is me. I did profile.

Have we got members? OK.

I think I'm very out of date on this. So Ican,I

can update my prof... my goodness. I've...
It's got part of my address here, it's got my
e-mail address, my telephone number and then
some
Right.
And there's a... the second set... there's also a

Sales and Wants.

at the bottom line there it's got

information on services offered. OK?

discussion forum, there.
You can search the directory and you can go
home. Oh, sorry, not yet. No...

It'll be out of date and I didn't want to
embarrass myself. OK, so, you can use this
by ... 'From' would be my number NB 020.
What have I to offer? Any suggestions? A
How about that? Right.
And this is
Oh, you can have it. I

So, if I post this...

comedy act, right.
And my phone number... right.
just the UK number.
don't mind. Post this now.

We didn't do any cards, so, you see, we have
to do it this way.

If T post it, it's on the web page, and if
someone in Birmingham looks at that they'll
think, they'll think I've got more than jet lag.
It's gone. Well, at least I'm not there to be
asked whether or not I've... I know what the
comedy's about. It's now on the web page and
I'll have to delete it some time. I'm not a very
But on the other side, I
can equally... I can equally put things I want put
Help, help, help!

No, no I don't because I'm enjoying

good comedian, right.
things I want... Help, I want
to go home!
myself here. So... It's actually quite a
sophisticated web page. Whoops! Oh, there's
some of the... somebody called Maria Ford NB
016 is offering gardening... oh, wants gardening,
sorry. That's in the "Wants"... wants cleaning,
needs business sense, oh, my goodness. Any
offers to do Maria's garden? You've got some
beautiful gardens here. I don't know.

There was, there's been debate in the system

as to whether...

[MC]
This will conclude the first day('s) agenda of

the International Conference on Local

Currencies. Thank you very much.
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Authority of Pittsburgh (URA : ¥ v Y N— 7 &M fH 7 A t) . Department of Housing
and Urban Development (HUD : #MBUFFEEH T EE) MORMEXEFED N—
— Yy Tl Ea =T 42— FTHICLERS NI,

QLA EAGEE IR E L E o THEATOHEEESHK 2, ZEE2RFTEREE O RN
RIET D HEEHKICHBEIET 5,

@—EHIBOFHFE LA —FT —v vy 7E2RIEL, AMEOEREELRZMILT L,

@F Z ARk Tr 7 —EANRMFGMICREI N D S EHEEEL, F 7 v Rx VA
FEth e OFEEREIC L VBT D,

DEEOURRENFLZZDIBEROLENNT 0 7T haFER L, AL @0 ZHET
I BICR A 2 CIEMAL DREZ Rt 5,

@M & DELFEEET, EROAROMBMMBEFLALER LZVMETELZY LT, T
WY TR T O <,

4) CDC (Community Development Corporation) & L THHEE

CDC (Community Development Corporation) &if., 2= I ==7 4 —BRSMELH
AFETRINTWD, CDC X, FHMFBIF P DR LFHFEOOLEODTHLAI 2 =T 4 —
FEFELZIET D, TRERPHEMELEZIFEREETHY , 72XV I OKM TR FIE
LTWBY ., OFRIGENIVIIL, EIRBUF T BOF O MJFIZ M, ACCD <0 R o M FH )
Lts STV %,

CDC O HEARZ2 BT, NS #lliE#h 2 X2 2 & BRI, <1 /2 V74—
G OAEEZ YR — b TBREROET - pEMKOER - R, NEREREEDOTD
DEEEHRZLICHY, 7T READ—HBBEOBRNEAREN R ER TRV, £/, CDC I,
HEAEaI 2= 4 — L OB RMEICNL ST, aI2a=7 4 —FBICBVWTERER
TeEN e RI=d 2 LT D,

ELDI (X, B>y Y "—27%{FE T 25 CDC TH Y, #ilkBIRICET 552 < Ol FEiE %
ALTWS, TFEICBITOIEIAFELE LT, BRKOF=x— AT —Thd, —H=
v 7 RERAMERGEZFER LV bORH D, TOFERETIE, 670 H K (K 8
BH) 28/ AL, BT 150 A DB HE M 2 A U, J80 il 2 & 5% 2 Rt L7,

5) fh s & DEAfR

ELDI (%. Department of City Planning (¥ v Y X— 7 H#& HiFHE &) . Pittsburgh
Partnership for Neighborhood Development(PPND : T BB D72 D E w2 /x— 7« R
— hF—3 > 7). Urban Redevelopment Authority of Pittsburgh (URA : & v >V /X—7
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WHEEBAML) oft, REOEEFHR - a2 hEERS < ORBR KO
2 DR D MBER R X BT V=W NVT VAX A EZTT TV 5D,

6 ) Next Step

A=A b s UNT 4 —ZEAT D720, KVEEWEOR L)L Ol ) — & —2
B9 % . East Liberty Community Council (f —A K « UNRTF 4 —a I 2= 1 — Wik
) ERNTHIELEEREL TV,

ZDDIZ, ELDLIZ, UTOZ L &2TROVLENRD D,

\\}ﬁ

K

T TOBBIIBWNWTABINERED D L
BRI VRXABBORESARIKEEEET Lo L

U ESOBRINCERDOAT A 7 ANV E — %5 A2 &
- U ES ML T OO ORI ERAEZINETH L

23-8. EvIYN—IXKZ - gt&BHREARE 52—

4G : UCSUR=University of Pittsburgh Center for Social Urban Research
(B I N=7 RS - st B iR AN it o 2 —)

M #%& : Ms. Sabina E.Deitrick, PhD, COPC Co-director

K H : 2003 4 3 A 20 H

1) UGSUR & [,

University of Pittsburgh Center for Social Urban Research (UCSUR) %, &
UEmELS THRPICEH LEERER 2T 272012, By Y =7 RFI2LD 1942
FIZRIR ST,

FREE R EHHESCH B OIEE O FL (HUB) & LT, RE - 04 - ik, MR
ST - TRRL SRS PE D KAt A Xy b EEREER. REEROMEE I L Vo
oMt O AR - BRFBREICE TV —F - TV AR LT D,

By YN RFEE N MGTBIFRL a2 X 2 =7  —RHHORERE T X > THEK
SNHATRE R, HEIE - BEH - BINEHOM G LB L T, EHERRELZ D RHIMIRT
HIeDICH I L TRHEELTND,

2) EBHEE

UCSUR TlI. — O EM R Er a2 Va—FbE3NTT — XL 2 HEE ST 5
TR EE L L oo, UTFTO L) REBICEBNYTXEAITR> TS,
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T FH A

- B FR B
R OT — 2
-T2 EH

- HET — X OFESH
A EOER L W

ZOMELT D &5 TR 2 AR 2 AT 5,

C MR E T, BFERE T, A 2TV U T E VS EHEV AT ADET
Vs

CHIBRER AT AR Ny BT

R OH RN T v 7T L
CEBRESCHMOBINTT —F LW otz TIRT — X OB L MR

3) 7o4gs5 LA
UCSUR Tif. BUEDBRBEREME O BLICE 2T, HFRE LA O TFO L)
RFBRRREN LT 0 7T AT 5,

- & - #5247 (Urban and Regional Analysis)
AR - W5 DTN AR HET D, Z OB TAEN L, ik - 2E - EHEE L
NZEBWT, B - SO L ORI 2 78, A IBOR OWRIE O 55 Hr AR L
O Lk, BEROMRBEOFMOEE & o BEICE LT 5,

- Z A% (Gerontology)
B AL D BRI BN T, F v Z U A2+ (Catalyst : Z{bZ2RET L E D) 2—
TARXR—Z =L LTUTENT 5, ZNiE, 2 2a=7—2 3 UOREFMEORY LV
A - - mwEEEOC ) =y 7 2D O OFHR PO E L TOEE 21T
29, mlLEEOBLE b LA ORALBORICE R 2 8 T2 L RIS, ZE
. ZIL T b L—="7 (Gerontology Training). mln#& OEFLHINIZE, FEEER
FEF A (Basic Cognitive Science Research) (2 & fEMRAIZE 59 5,

- BEMBREXE (Environmental Decision Support)
EREEJRE IR E X (Environmental Resource Management Decision Support)
EWVo O =— XS 257, T—X2 DG EET V7 (Data Integration
and Modeling) O 7= DY — )L TH 5, MEEH T 27 & (Geographic Information
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Systems) Zfli~> T, HAERZRRIEMBEIC, BARRZE, 282, SN TEL Vo
BALLERELN TS,

- VxR —v 3V by ¥ — (Generations Together)
BACRE T 0 77 MCBET %, FLr—=v 7 B, AEMIE. T =B PR
— b IR K 21T ) Lz, B OZKRL 0B CIHEET 2 H5MELZRET 5,

s FX¥ANEK s T_XnF A FEEH (Office of Child Development)
W - FO% - FIRICEAT L HE S 0 7 7 L L FEAAEMNIE L REST S, £/, F
B CTEERBMEO, HE - & - P—xTFE A ML —var s Ta s T A
FEMTDELIEND BIEHET D, 610, TEFMALE - FRIGR - BRSO
e+ 5, LT, RE - FOE - FRICET 2HMANER ERENFIEOE L EITH .,

4 ) Community Outreach Partnership Center (COPC)

COPC . HUD (U.S. Department pf Housing and Urban Development : 3# } B {3
EHAHEE) 260 3EMOBKEZ% T T 2000 FICHRZIN, II2=T 44— DK
ROIZD DRI NN— b=y TORSRE EFmEHE LTS, COPCIE, By
VR —= 7 RFEO BT, UCSUR A EICHIZEEEN 21772 5 DIZx LT, Z® COPC T+
ala=74—CBTFD, F¥x X T —EALT 17 (BIHHE), aI2=T14—F
NT 7 (MIRBHR) . bh— bR T —=0 7 (FBEE) ZRMELTWD,

ZO L 9T, UCSUR O~ v 77 Lk COPC OEREKH v 7 T ANEEICE
iensziicky, BRM (NPO%) 0= a=7 4 —HFHABEN M LT 5 ELHIT, Y
R BL T, TROTEEEELDANEFROZMMEES L, TORKLE LT, 3 &
M DOKFERN= T =y TR END Z &R D,

5) IRBLLTOEYYN—VOBRAKICET 55TE

By Y NR—=T O FHAEICONTIE, TR L7z &) X0, B RAITE58R L
LETHTHLWVWIDNIELWRBLTH D, £, By Y RN=T2KOHFHAKEN I EL W
STV DITTHA, FHBHOBREEAZGEL TS, ZAET, x0T vy=2
NOFHIIX, T TEER, Yav=y NEEROFMIX e S TR,
URA ®° ACCD (T, WEZIZ, REMMAE (FIE) ZHER - BEL TV 7D, #iifio
HEBLD G AAOHRBICHENIZE L TWDE LI THD, £ MEkOERICEL TH,
LERLELE My IHX T BEAREZARDLD, BEDRWDITTH RN,

By Y N— T O - EEOHAICIE, THNE CTRORBIEN AT —%F L TE 5 @iis
& EWNAAOBEE R BB L TV 2 BUEEOREH & O HBEROBMELREL 2D,
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<ff&E>

ZOMOBMTOERERTCRERNE -

+ Ms. Peng Ito, Associate Professor, Department of Sociology (#t5“%H0 B &%) -
University of Toronto ( k7 > K K%)

chrr b XTI HoTnDEY cr— LR v =Ty FOEEED S 4

+ Ms. Yoko Tai Lee (:#£1:) : Tai Lee architects PC (¥ 1 + U — @ FHET)

+ Ms. Etsuko Yashiki Good, Translator (GG##R) : Japan Business Center (H K E Y% A
=)

A (HeF) :

+ COVO=Coalition of Ontario Volunteer Organizations (4> % U4 - K7 7 1 7 H
F#E A 4) « Ms. Joan M. Christensen, Executive Director

+ United Way (=747 > FU = A =d[[EZH4%) : Mr. Dan Clement, Director, Special
Programs & New Initiatives, Ms. Colette Murphy, Director, Priorities & Planning
Allocations & Community Services

- Tai Lee architects PC (¥ A + U —HEHEHEFT) : Ms. Yoko Tai Lee (FEZ 1)

- PPND =Pittsburgh Partnership for Neighborhood Development (JTK§BH % D 7= D
vy Y N—7 « )X— K~} —13 v ) : Ms. Sarah Dielenman Perry, Real Estate Program
Officer, Mr. Randy J. Krakoff, C.P.A, Financial Officer

+ URA=Urban Redevelopment Authority of Pittsburgh (¥t v > N— 7 # i H B A
) : Mr. Mulugetta Birru, Executive Director, Mr. Jonathan Raiti, International
Specialist

+ ACCD =Allegheny Conference on Community Development (7 /7 =— +« 2 I 2=
7 4 — ¥ &) : Mr. Bill Flanagan, Chief Communication Officer

- ELDI=East Liberty Development, Inc. (CDC=Community Development Corporation)

(A —AF - URT 4 —BREt (2 2=7 1 —B¥%24)) : Mr. Kendall E. Pelling,
Development Officer

+ University of Pittsburgh Center for Social Urban Research (& v Y /N\— 7 K% - th2
MHHAM L > % —) : Ms. Sabina E.Deitrick, PhD, COPC Co-director

+ COPC=Community Outreach Partnership Center

<BEEM>

“Building on Strength Improving Governance and Accountability in Canada’s

Voluntary Sector (Final Report)” : Panel on Accountability and Governance in the
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Voluntary Sector, February 1999.
“The Ontario Voluntary Forum Growing Our Future (Abridged Report)” : the Volunteer
Centre of Hamilton & District, September 1998.
“Suburban Strategy Multi—Agency Partnership Project” -Partnership Workbook- :
United Way of Greater Toronto, April 2002.
“Charting the Territory of Nonprofit Boards (Special Report)” : Harvard Business
Review, January—February 1989.
“Better Boards: Essentials for Improving the Performance of Nonprofit Organization
Boards of Directors : Vice Murray, Director, Voluntary Sector Management Program,
York University, 1994.
“A Commitment To Care” -Community Support Services for Seniors- : United Way of
Greater Toronto, November 2001.
“The Way Ahead-United Way’s Priority Setting Process (A Report Card)” : United Way
of Greater Toronto, February 2002.
“2002 United Way— Directory of Services” : United Way of Greater Toronto, 2002.

155 1 Bl B0E 65 [F FR 2 5% in Kuriyama &35 0 55 1[5 #8068 @ F PR =5 in Kuriyama
FEITZEHS, 2002 4 12 A 51T
Urban Redevelopment Authority of Pittsburgh 2001 Annual Report.
“Vision of East Liberty” East Liberty Inc., 1999.
“Pittsburgh Economic Quarterly Fall 2001”7 University of Pittsburgh Center for Social
Urban Research, 2001.
Pittsburgh Redevelopment News Vol.2 No.1, Winter 2003, Urban Redevelopment
Authority of Pittsburgh, 2003.
Toronto Dollar ® /> 7 L k
Coalition of Ontario Volunteer Organizations ®/ 3> 7 L v |
United Way ®/X> 7 L v k
Pittsburgh Regional Alliance ®/X> 7 L v |
Allegheny Conference ® /X7 L v |
University of Pittsburgh Center for Social Urban Research ® /X7 L v |

<BEYVITHA >

http://www.covo.on.ca/ COVO=Coalition of Ontario Volunteer Organizations
http://www.vsi-isbc.ca/ Volunteer Sector Initiative
http://www.unitedway.ca/english/ United Way of Canada

http://www.ppnd.org/ PPND=Pittsburgh Partnership for Neighborhood Development
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http://www.ura.org/ Urban Redevelopment Authority of Pittsburgh
http://www.accdpel.org/01_01.asp Allegheny Conference on Community Development
http://www.pittsburgh-region.org/public/cfm/homepage/ Pittsburgh Regional Alliance
http://trfn.clpgh.org/eldi/ East Liberty Development, Inc.

http://www.ucsur.pitt.edu/ University of Pittsburgh Center for Social Urban Research
http://www7.ocn.ne.jp/"cda/usal/cdc-pittsburgh.html Community Design Center of Pittsburgh
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